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HacTosawmn 3akoH perynupyeT OTHOLLEHMWS, BO3HUKAOLWNEe Mexay notpebntensMmm n n3aroToButensmm,
NCMONHUTENAMKU, MMNOPTepaMu, NpoaasLamMu Npy Npoaaxe TOBapoB (BbIMOMIHEHWM paboT, okasaHwuu ycnyr),
yCcTaHaBnvBaeT npasa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexallero kayecrtsa u
GesonacHbix AN KW3HW, 300POBbSA, WUMyLLecTBa noTpebuTtenen un OKpyxawwen cpeapl, MofyyYyeHne
WHpopmaumm o ToBapax (pabortax, ycnyrax) U 06 ux u3roToBMTENAX (MCMOMHUTENAX, nNpoAasLax),
NPOCBELLEHNe, rocyfapCTBEHHYI0 U OBLLECTBEHHYIO 3allMTy UX UHTEPECcoB, a Takke onpegenseTr MexaHu3m
peanu3aumm 3TuX npas.

OCHOBHbIE MOHATUSA, UCNONb3yeMble B HAacTosILLEM 3aKoHe:

noTpeduTenb - rpaxxaaHuH, MMELUA HaMmepeHne 3akasaTb Unn npuobpecTn NMbo 3akasbiBaloLWNA,
npuobpeTanwmn unnm NCnonb3ywWwun ToBapbl (paboTbl, yCryrn) MCKNIOYMTENbHO ANS MWYHBIX, CEMEWHbIX,
AOMALLHUX W MHbIX HYXKA, HE CBA3aHHbIX C OCYLLECTBIIEHNEM NpeanpuHMMaTenbCKo AeATeNbHOCTY;

M3roTOBUTENb - OpraHv3aumMs He3aBUCMMO OT €€ OpraHu3auMOHHO-MPaBOBOW (POpMbI, a Takke
NHAMBMAYasnbHbIN NpeanpuHUMaTenb, NPOM3BoAsLIMe TOBapbl AN peanu3auun notpebutensm;

MCNONIHUTENb - OpraHu3auus He3aBWCMMO OT €€ OpraHM3auMOHHO-NPaBoOBOM (POPMbI, a TaKke
VHAMBMAOYasnbHbIN NpeanpyH1UMaTerb, BbiNoMHsALWMe paboTel MW OKasbiBallMe ycryrn notpebutensm no
BO3MeE34HOMY AO0roBOpY;

npojaBel, - OpraHvM3auMs He3aBUCMMO OT €€ OpraHuW3auMOoHHO-NPaBoBOM POpMbI, a Takke
UHAMBMAYanNbHbIA NPpeanpuHMMaTenb, peanqaylolme ToBapbl NOTpedbuTensiM no 4oroBopy Kynnun-npoaaxu;

yTpaTun cuny;

HegocTaToK ToBapa (paboTbl, ycnyru) - HecooTBETCTBME ToBapa (paboTbl, ycnyrn) unm
obsasatenbHbiM TpeboBaHMAM, MNPeayCMOTPEHHbIM 3aKOHOM MO0 B YCTAHOBMIEHHOM WM MOpsSdKe, umu
ycrnoBsusM gorosopa (Mpy ux OTCYTCTBUM MMM HEMOSHOTE YCIOBWIA OObIYHO npeabsaBnsembiM TpeboBaHUSAM),
Unu uensam, Ang KoTopbix ToBap (paboTa, ycnyra) Takoro poga o6bl4HO MCNOMb3yeTCs, UK Lensm, O KOTOpbIX
npogaseL, (McnonHuWTenb) ObiN MOCTaBneH B W3BECTHOCTb NOTpebuTenem Mpwu 3aknioyeHun Aorosopa, Mnu
o6pasuy u (1nn) onmucaHuio Npu Npogaxe ToBapa no obpasuy 1 (Mnu) No ONNCaHUIo;

CYLIeCTBEHHbIN HeOJOCTAaTOK TOBapa (paboTbl, ycnyruM) - HeycTpaHMMbI HegocTaToK Wnu
He[QoCTaToOK, KOTOPbIN He MOXeT OblTb yCcTpaHeH 6e3 HecopasMepHbIX PacxodoB WM 3aTpaT BPEMEHU, uUnu
BbISIBNISAETCA HEOAHOKPAaTHO, WM MPOSIBNSAETCA BHOBb MOCNE €ro YCTpaHeHus, wnu apyrve nogobHble
HeJoCTaTKu;

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycryrn) Ons XWU3HW,
300pOBbsi, UMYyLLLECTBa MOTPedbMTeNns M OKpyxawLen cpedbl NpyU OBbIYHBIX YCMOBUSIX €ro MUCMONb30BaHUS,
XpaHeHusl, TPaHCMOPTMPOBKU M YTURM3aumm, a Takke 6e30nacHOCTb npouecca BbiNOMHEeHNs paboThbl (Oka3aHus
ycnyru);

yNONIHOMOYEHHasi u3rotoBuTenem (npoaaBLOM) OpraHvsauuMss UNUM  YNONMHOMOYEHHbIN
um3rotoButenemMm (npoaasuoM) WHAUBUAYaNbHbLIA NpeanpuHUMaTenb (g4anee - YNONMHOMOYEHHas
opraHuMsauusi WM  YNONIHOMOYEHHbIM WHAUBUAYaNbHbLIA NpeAnpuHMMAaTenb) -  OpraHu3auus,
ocylLuecTBRAOLWAas onpegeneHHyo AedATenbHOCTb, UM OpraHvM3aums, co3gaHHas Ha Tepputopumn Poccuiickon
®epepaumn umsrotoBuTenem (NpogasBLOM), B TOM YMCIle WMHOCTPaHHbIM W3roTOBUTENEM (MHOCTPaHHbIM
NpoAaBLIOM), BbINOMHSAWOLWME onpeaeneHHble yHKUMM Ha OCHOBaHUM JOroBopa C U3rotoBmTenem (NpoaaBLoMm)
N YNOMHOMOYEHHbIE UM Ha MPUHATUE W yaoBneTBopeHue TpeboBaHum noTpebuTener B OTHOLWIEHUW TOBapa
HeHagnexawlero ka4yectsa, NMMbo MHAMBMAYanbHbLIV NpeanpuHUMaTenb, 3aperucTpUpoOBaHHbIA Ha TEPPUTOPUN
Poccuiickon depepaumm, BbIMOMHAKOWMNIA onpeferneHHble OyHKUMNU Ha OCHOBaHMM AOroBopa C U3roTOBUTENEM
(npogaBuoM), B TOM 4uCre C MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHBIM MPOAABLIOM), U YNONMHOMOYEHHbIN
UM Ha MpUHSATME W ygoBneTBopeHwe TpeboBaHui NoTpebuTenen B OTHOLWEHMM TOBapa HeHagsexallero
KayecTBa;

MMNOpTep - OpraHM3aums He3aBUCUMO OT OpPraHu3aLMOHHO-MPaBOBOW (hOpMbI MMM MHAMBUAYANBHbIN
npeanpuHUMaTenb, OCYLLEeCTBMsOLWMe UMMOPT ToBapa AN ero nocriedylolwen peanusauum Ha TeppuTopun
Poccunckon ®egepaumn.

ImaBa 1. O61ue noJ10KkeHus

Cratbs 1. [lpaBoBOE perynnpoBaHue OTHOLLEHWI B 06nacTu 3awuTtbl Nnpas noTpebuTtenen
1. OTHoweHua B obnactu 3awuTbl nNpaB noTpebutenen perynupyloTca [paxgaHCKUM KOOEKCOM
Poccuiickon ®epepauun, HacToswmMM 3akoHOM, Apyrumu deaepanbHbIMU 3akoHaMU (Qanee - 3aKOHbl) U



NPMHUMaeMbIMM B COOTBETCTBUM C HUMW WHbIMM HOpMaTOMBHBIMM MpPaBOBbIMKW akTamu Poccuiickon
depepauymm.

2. TpaButenbctBo Poccuiickon ®Pegepaumm He BhApaBe nopy4vaTb eaepanbHbIM — opraHam
NCMNONMHUTENBbHOW BNacTy NPUHMMAaTh akTbl, COAEepXaLlMe HOpMbI O 3aliuTe nNpas noTpedbuTenen.

MpaButenbctBo Poccwuiickonn Pepepauun BnpaBe u3gaBaTth [Ans  noTpedbutens wu  npogaeBua
(3roToBUTENSA, WUCMNOMHUTENS, YMNOMHOMOYEHHOW OpraHu3auuM WM YNorHOMOYEHHOro WHAMBUAYarbHOro
npeanpvHumMaTens, uMnopTepa) npasBuna, oba3aTenbHble MNpW 3aKMOYEHUN W UCNOMHEHUN NYBNNYHbIX
[OroBOpPOB (4OroBOPOB PO3HUYHOW KYMMU-NPOaaXu, SHeprocHabxeHns, 4OroBopoB O BbINOMHEHUN paboT 1 06
oKasaHuu ycnyr).

YnonHomoueHHbIn [NpaButensctBom Poccuiickon ®epepauun denepanbHbii opraH UCMOMHUTENbHOM
BMacTu Bnpase ycTaHaBnuBaTb MNpaBuna oOpraHv3auuvM AeATEenbHOCTM MO MNpoAaxe TOBApOB (BbINOMHEHWIO
paboT, okazaHuo ycryr) NoTpeduTenam.

Cratbsa 2. MexayHapoaHble gorosopbl Poccuickon deanepavmm

Ecnu mexagyHapogHeiM goroBopomM Poccuickon ®efepauun ycTaHOBMAEHbI MHbIE MpaBuna O 3almTe
npaB noTtpebuTenen, 4em Te, KOTOpble MPeagyCMOTPEHbl HacTosAWwMM 3akoHOM, MPUMEHSOTCS MnpaBuna
MeXAyHapo4HOro 4orosopa.

Cratbs 3. [paBo noTpebuTtenen Ha NpocBeLLeHne B 0b6nacTu 3awuTbl NpaB noTpeduTtenemn

MpaBo notpebutenei Ha npoceewleHne B obnactu 3awuMTbl NpaB notpebutenen obecne4ymBaeTcs
nocpeacTBOM BKIIOYEHNST COOTBETCTBYOLWMNX TpeboBaHWI B rocygapcTBeHHble obpasoBaTenbHble CTaHaapThl 1
obueobpasoBaTtenbHble 1 Npod)eccMoHanbHble MpPorpaMMbl, a Takke MOCPEACTBOM OpraHv3auun CUCTEMbI
nHdopmaumm notpebutenen ob nx npasax n 0 HeobxoAMMbIX AENCTBMAX MO 3alLMTe ITUX Npas.

Crartbs 4. KayecTBo ToBapa (paboTbl, ycnyru)

1. MNpogaeel (ucnonHutens) obsizaH nepedatb noTpedbuTento ToBap (BbIMONMHUTE paboTy, OKa3aTb
YCNyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpu oTCYyTCTBUM B JOrOBOPE YCMNOBUI O KayecTBe ToBapa (paboTsl, ycnyru) npogasel, (MCMONHUTENb)
00sa3aH nepepgatb noTpebutento ToBap (BbINOMHUTE PaboTy, OKasaTb YCMyry), COOTBETCTBYHOLIMA OObIYHO
npeaobsBnseMbiM TpeboBaHWAM M NPUrOAHLIA ANS Lenen, Ana KoTopbix ToBap (paboTta, ycnyra) Takoro poga
06bIYHO Mcnonb3yeTcs.

3. Ecnn npopaBey (McnonmHuTenb) Npy 3aknodeHun gorosopa Obin noctaeBneH noTpebutenem B
N3BECTHOCTb O KOHKPETHbIX Lensx npuobpeteHns ToBapa (BbINOMHEHWs paboTbl, OKasaHus ycrnyru), npogasel
(vcnonHuTens) obs3aH nepegatb NoTpebutento ToBap (BbINONHWUTL PaboTy, okasaTb yCnyry), NPUrogHbIA Ans
NCMNONb30BaHNsA B COOTBETCTBMM C 3TUMUN LiENSMM.

4. lMpun npogaxe ToBapa no obpasuy u (Mnu) onucaHuio npogasel, obs3aH nepegatb noTpedbutento
TOBap, KOTOPLIN COOTBETCTBYET 06pasuy v (Unmn) onmcaHuio.

5. Ecnv 3akoHaMu unu B YCTaHOBITIEHHOM UMW NMOpsiAKe NPefycMoTpeHbl obsidatenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), mpogasey (McnonHWTenb) obA3aH nepefatb MNoTpebutento ToBap (BbINOSHUTL
paboTy, oka3aTb yCryry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHUAM.

Crtatbs 5. [paBa n 0653aHHOCTM M3rOTOBUTENSA (MCNONHWUTENS, NpogasLua) B 06nactn ycTaHOBNEHUS
cpoka cnyx0bl, cpoka roaHOCTU ToBapa (paboTkl), a Takke rapaHTUHONO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHayeHHbIN ANs ANUTENBHONO UCMOMb30BaHUSA, M3roTOBUTESb
(ucnonHWTenb) BMpaBe YyCTaHaBnMBaTb CPOK CNyXObl - nepuod, B TeYeHWe KOTOPOro W3roTOBUTENb
(vcnonHuTenb) obasdyetcs obecneumBatb NOTPEOUTENO BO3MOXHOCTb MCMNONb30BaHUS ToBapa (paboTbl) no
Ha3Ha4YeHNI0 U HECTU OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HeAOCTaTKM Ha OCHOBaHMM MyHKTa 6 ctatbn 19 u
nyHkTa 6 ctaTbun 29 HacToswero 3akoHa.

2. N3rotoButens (UcnonHutens) ob6s3aH ycTaHaBnMBaTh CPOK Crnyxbbl ToBapa (paboTbl) 4NMTENbHOrO
Nnonb30BaHWs, B TOM YMCrle KOMMMEKTYLWNX U3nenun (getanen, y3nos, arperaToB), KOTOpbIE MO UCTEYEHUM
OonpefeneHHoro nepuvoga MoryT NpPefcTaBnsiTb OMNACHOCTb OIS XXWU3HW, 300pOBbS NOTPEOUTENS, MPUYMHSTH
Bpen ero MMyLLECTBY MITN OKPY>KaIoLLEN cpee.

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET WCHUCIATLCA €OUHMLAMW BPEMEHU, a TakKe WHbIMM
eouHMLaMM  U3MepeHus  (KMnoMeTpamu, MeTpaMm W MPOYUMU  eaVHMLAMU  U3MEPEHWUs UCXOOA U3
hyHKLMOHANbLHOIro HasHa4yeHnst ToBapa (pesynbTata paboTsl).

4. Ha npoaykTbl nuTaHusi, napgoMepHO-KOCMETUYECKME TOBapbl, MEAMKAMEHTbI, TOBapbl ObITOBOW
XAMUM U UHble NOAOGHble ToBapbl (paboTbl) u3roToBUTEMb (MCMONHWUTENBL) 005A3aH ycTaHaBnMBaTb CPOK
roAHOCTU - Mepuogd, No UCTEYEHUN KOTOPOro ToBap (paboTa) cunTaeTcs HEMPUIOAHbLIM AN UCMOMNb30BaHNS MO
Ha3Ha4yeHuto.

5. MNpopgaxa ToBapa (BbINONHEHUE paboTbl) NO UCTEYEHUN YCTAaHOBIIEHHOrO CPOKa FOAHOCTU, a Takke
ToBapa (BbINoOMNHeHNe paboTkl), HA KOTOPLIN AOMKEH ObITb YCTAHOBMNEH CPOK rOAHOCTU, HO OH HE YCTaHOBIIEH,
3anpeLlaeTcs.

6. MsroToButenb (MCNOMHUTENb) BNpaBe YyCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK -
nepuos, B TeYeHMe KOTOPOro B criydae oOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb
(vcnonHuTenb), npoAdaBel, YMONMHOMOYEHHas oOpraHuM3aumMs WM YNONMHOMOYEHHbIA  UHAMBUAYaANbHbIN
npegnpvHumMaTens, MMnopTep obsidaHbl yAOBNETBOPUTL TpeboBaHUst NOTpebuTens, yCTaHOBMNEHHbIE CTAaTbAMMU
18 1 29 HacTosero 3akoHa.

MarotoBuTenb BnpaBe NPUHSATL 0653aTeNbCTBO B OTHOLLEHMW HEQOCTAaTKOB TOBapa, OOHapY>KEHHbIX No
NCTEYEHMM YCTAHOBITIEHHOIO MM rapaHTUMHOIO Cpoka (JOMNONHUTENBHOE 00513aTENbCTBO).

CopgepxxaHve gononHMTeNnbHOro obAsaTenscTBa U3roTOBUTENS, CPOK AENCTBUS Takoro obssatenbcTBa
1 MOPSAOK OCYLLECTBINEHMS NOTpebrTenem npae no Takomy obsi3aTenbCTBY ONpeaensitoTCa U3roToBUTENEM.

7. lNpopasel BMpaBe YCTaHOBUTb Ha ToBap rapaHTUMHbLIA CPOK, €CrivM OH He YCTaHOBMEH




N3roToBUTEMEM.

lMpogasey BnpaBe MpUHATL 00693aTENBbCTBO B OTHOLUEHWM HEAOCTATKOB ToBapa, OOHapyXKEeHHbIX Mo
NCTEYEHWMN rapaHTUAHOIO CPOKa, YCTAaHOBIIEHHOIO N3roToBuTeneM (4ONoNHUTENbLHoe 06513aTenbCTBO).

CopgepxxaHve gononHuTenbHOro obsd3aTenbCTBa nNpoAaBua, CPOK OEWCTBUS Takoro obssatensctsa v
MopsigoOK OCYLLECTBIEHMS NOTpebuTenem npaB no Takomy obsi3aTenbCTBY ONpeAensioTcs OrOBOPOM MEXAy
notpeburenem v NpoaasLIOM.

8. WarotoButenb (mpogasel) HeceT OTBETCTBEHHOCTb 3a HeAoCTaTkM ToBapa, OBHapyXeHHble B
TeYeHVe Ccpoka OeWCTBMSA AOMOonHMTEenNnbHOro obsasaTenscTBa, B COOTBETCTBUM C ab3auem BTOPbIM MyHKTa 6
ctatby 18 HacToswero 3akoHa, a nocrie OKOHYaHWsl Cpoka AEeWCTBUSA AOMOMHUTENbHOro obsisaTenscrBa - B
COOTBETCTBUM C NyHKTOM 5 cTatbu 19 HacToswero 3akoHa.

CtatbAa 6. OO6s3aHHOCTb M3roTOBUTENA 06EcneynTb BO3MOXHOCTb PEMOHTA W TEXHMYECKOrO
obcnyxvBaHusa ToBapa

WNarotoButens obs3aH obecneuntb BO3MOXHOCTb WCMOMb30BaHMSA ToBapa B TeYeHWe ero cpoka
cnyx06bl. [lna aTOM Lenu n3rotoBntenbs obecneynBaeT peMOHT U TeXHU4eckoe obCcnyxuBaHue ToBapa, a Takke
BbIMYCK M MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3aumMm B HeobxoaAMMbIX ANs PEMOHTa M TEXHUYECKOro
obcnyxnBaHMa o6beMe M acCOpPTMMEHTE 3anacHblX YacTel B Te4YeHue Cpoka MpouM3BoACTBa ToBapa M nocre
CHATWS ero C NpPou3BOACTBa B TeYeHWe cpoka crnyxbbl ToBapa, a Npu OTCYTCTBMU TAKOrO CPOKa - B TeYeHue
OecsTn neT Co AHA nepedayn ToBapa notpeburento.

Cratba 7. [NpaBo noTpebuTens Ha 6e3onacHOCTbL ToBapa (paboThbl, ycryrn)

1. MoTtpebutens umeeT nNpaBo Ha To, 4TOGLI ToBap (paboTa, ycryra) nNpu OBbIYHBLIX YCNOBUSAX €ro
MCMONb30BaHWS, XpaHeHUs, TPaHCMOPTUPOBKM UM yTunu3aumm Obin Ges3onaceH Ans Ku3HW, 300pPOBbS
notpebutens, okpyxawLlen cpedbl, a Takke He MNpUYMHAN Bped umylectBy notpebutens. TpeboaHus,
KoTopble JoSmKHbI obecnednBaTb 6e3onacHOCTbL ToBapa (paboThl, yCnyru) s XXU3Hu 1 340pOBbsA NOTpeduTens,
OoKpyXalLllen cpefbl, a Takke NpefoTBpalleHVe MNpUYMHEHWUs Bpeda MMYyLLecTBY MoTpebuTens, ABnsoTcs
06a3aTenbHbIMK U YCTaHaBMMBAKTCA 3aKOHOM UIN B YCTAaHOBIIEHHOM MM NMOpPSIAKE.

2. N3rotoBuTens (ucnonHutenb) obsizaH obecnednBatb Ge3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOrO CpoKa cry0bl unu cpoka rogHocTu ToBapa (paboThbl).

Ecnu B cooTBeTcTBUM C NyHKTOM 1 cTaTtbu 5 HacTosiwero 3akoHa M3roToBuTEmNb (MCMONHUTENb) HE
yCTaHoBMN Ha ToBap (paboTy) cpok cnyxObl, oH 06593aH obecneunTb 6Ge3onacHOCTb ToBapa (paboTbl) B TeYEeHne
OecaTn neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bpea, NpUYMHEHHBbIN XW3HW, 300POBbI0 MM UMYLLECTBY MOTpebuTtensa Bcneactsvme HeobecneyeHus
Be3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBMU CO cTaTthen 14 HacTosiwero 3akoHa.

3. Ecnn gnsa 6e3onacHoro ucnonb3oBaHuns ToBapa (paboTbl, yCnyru), ero XxpaHeHus, TPaHCNOPTUPOBKM
n ytunusaumm Heobxogumo cobnogaTtb chneuuanbHble npaBuna (ganee - npaswuna), W3roToBUTENb
(ucnonHuTenb) 0bs3aH ykasaTb 39TW NpaBuiia B CONPOBOAMTENBHOW AOKYMEHTaLMU Ha ToBap (paboTy, ycnyry),
Ha 3TUKETKE, MapKMPOBKOW UM UHLIM CMOCObOoM, a NnpoAaBeL, (MCnonHUTENb) 0683aH 4OBECTM 3TW NMpaBuna 4o
cBefeHusl noTpebuTens.

4. Ecnu Ha ToBapbl (paboTbl, ycryru) 3aKOHOM WX B YCTAHOBIIEHHOM WM MOpPSiAKE YCTAHOBIEHbI
obsa3aTtenbHble TpeboBaHus, obecneuymBawllme Kx 6Ge3onacHOCTb ANA XWU3HW, 340pOBbA MNoTpebuTtens,
oKpyXaroLlen cpefbl 1 npegoTBpaLleHne NpUYMHeHns Bpega UMyLLLecTBy noTpebutens, cCooTBeTCTBNE TOBapoB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsM nNoAnexuT obsasaTenbHOMY MNOATBEPXAEHUIO B  MNopsake,
npegycMoTPEHHOM 3aKOHOM W MHBbIMY NPaBOBbLIMU aKTaMu.

He ponyckaetcs npogaxa ToBapa (BblnofiHeHne paboTbl, OKkasaHWe ycnyru), B TOM YMCrie MMNOPTHOro
ToBapa (paboTbl, ycnyrn), ©6e3 wuHpopmauum o6 obA3aTenbHOM NOATBEPXKAEHMM €ro COOTBETCTBUSA
TpeboBaHWAM, yKasaHHbIM B MyHKTE 1 HacTOsALLEN cTaTby.

5. Ecnu yctaHoBneHo, 4To npu cobntogeHun notTpeduTenem ycTaHOBMNEHHbIX MPaBUIT UCMOMNb30BaHWS,
XpaHeHUs1 UNU TPaHCMNOPTMPOBKM ToBapa (paboTbl) OH MPUYMHAET WM MOXET MNPUYUHWUTL Bpen >KU3HM,
3[0POBbIO0 M UMYLLECTBY NOTPeOUTENS, OKpYXaloLWeN cpeae, u3rotosuTens (MCNONHUTENbL, Npoaasel)) obsa3aH
HesamennuTenbHO MPUOCTAHOBUTL €ro NPOM3BOACTBO (peanu3auuio) OO YCTpaHeHus MpUYMH Bpeda, a B
HeobX04MMbIX Crydasix NPUHATL Mepbl MO U3bATUIO ero 13 obopoTa K 0T3bIBY OT NOTpebutens (notpedbutenen).

Ecnu npuuyvHbl Bpeda yCTpaHUTb HEBO3MOXHO, M3rOTOBWUTENb (UCMOMHMTENb) 00A3aH CHATbL TaKoM
ToBap (paboty, ycnyry) ¢ npousBoacTBa. [lpyM HEBbINONHEHUM W3rOTOBUTENEM (MCMOMHUTENEM) 3TOWM
0053aHHOCTM YMONMHOMOYEHHbIN hbefgepanbHbil OpraH MCNOMHUTENBHOW BRAacTU MO KOHTPON (Hag3opy) B
obnactn 3awuTel nNpaB noTpebutener nNpuHMMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, ycnyrn) ¢
BHYTPEHHEro pblHka w (M) oT noTpebutena wnu notpebutenenm B NOpPSAKE, YCTAHOBIIEHHOM
3akoHogaTenscTBoM Poccuickon degepaumm.

YObITKM, MPUYMHEHHbIE MNOTPEOWUTENO B CBA3M C OT3bIBOM ToBapa (paboThkl, ycnyru), nognexar
BO3MELLIEHUNIO U3rOTOBUTENEM (MCMOMHUTENEM) B NOSIHOM 06beMe.

6. YTpatun cuny.

CraTtba 8. [MpaBo noTpebutensa Ha mHdopmauuio 06 uarotoBuTene (UCNonHUTENe, NpogaBLe) U O

ToBapax (pabotax, ycnyrax)

1. NoTpebutens BnpaBe noTpeboBaTb NpeAocTaBrneHMst HEOOXOAUMOW U OOCTOBEPHOW MHdopMaumm
00 uaroTtoBuTENE (MCMOMHWUTENE, NpoAdaBLe), pexume ero paboTbl M peanudyemMblx MM ToBapax (paboTtax,
ycnyrax).

2. YxazaHHaa B nyHKTe 1 HacToswen cTaTbM WHGOpMauuMs B HarnmsagHom u OOCTYNHOW dopme
4OoBOOUTCS OO0 CBedeHus notpebutenen npu 3aknioyeHuuM [OOroBOPOB Kynnu-npodaxu M OOroBOpPOB O
BbINONIHEHMN paboT (OkasaHum ycnyr) cnocobamu, MNpPUHATBIMM B OTAENbHbIX cdepax obCcnyXuBaHus
notpebutenen, Ha pycCKOM 4A3blke, a [OOMOMHUTENbHO, MO YCMOTPEHWIO W3roToBUTENS (UCMOMHUTENS,




npogasua), Ha rocygapcTBeHHbIX A3blkax cybbekToB Poccunckon Pegepaumm u poaHbIX SA3blkax HapOAOB
Poccuiickon ®epepauuum.

Cratba 9. lHdopmaumsa 06 nsrotosutene (McnonHuTene, npoaasLe)

1. WsrotoBuTtenb (McnonHuTtens, npogasel) obs3aH AOBECTU OO0 CBeAeHus noTpeburtensd mpmeHHoe
HaMMeHoBaHWe (HaMMeHOBaHME) CBOEN OpraHuM3auuu, MECTO ee HaxoxaeHust (agpec) n pexunm ee paboThbl.
Mpoaasey (McnonHWUTENb) pasMmeLLaeT ykasaHHyo MHGPOPMAaLMIO Ha BbiBECKE.

MsrotoButene  (MCnomHuTENb, nNpoAdasel) - WHAMBMAYyaANbHbIN  NpeanpuHUMaTens  OOMKeH
npefocTaBuTb  MNOTPedbuTEnto  MHGOPMaUUI O  roCyAapCTBEHHOW  percTpaumm U HauMeHOBaHMU
3aperncTpupoBaBLLEro ero opraHa.

2. Ecnn Buag [eaTenbHOCTM, OCYLLECTBRSIEMbI U3roToBUTENEM (MCMOMHMTENEeM, npoaaBLiOM),
NoANeXuT NUUEH3NPOBAHUIO U (MNKM) UCNONHUTENb MMEET rOCYOapCTBEHHYIO akkpeauTauuoo, OO0 CBeaeHUs
notpebutens pormmkHa ObiTb oBedeHa MHGOpPMauMs O Buae OEesiTeNbHOCTU W3roToBuTenst (UCMOMHUTENS,
npogasua), HoOMepe NUUEH3uM U (M) HOMepe CBUAETENbCTBA O FOCYAApCTBEHHOW akkpeauTauuu, Cpokax
OEVCTBUST yKasaHHbIX NMUEH3MM u (Mnu) cBuOETenbCTBa, a Takke MHdopmauuss o6 opraHe, BblgaBLUEM
yKa3aHHbIE NTMLEH3MIO 1 (UNN) CBUAETENBCTBO.

3. NIHdopmaums, npegycMoTpeHHast nyHkTamu 1 1 2 HacTosiwen ctaTby, AOJDKHA ObiTb AOBedeHa Ao
cBefeHusa notpebutenen Takke MNpU OCYLLECTBIIEHUM TOProBnu, GbITOBOrO M WHbIX BUAOB OBGCHYXMBaHUSA
notpeburtenen BO BPEMEHHbIX MOMELLEHMAX, Ha SpMapkax, C MOTKOB M B OPYrux criydyasx, ecrnm TOprosns,
OblITOBOE U MHbIE BUAbI 06CNYXUBaHMA NOTpebuTenen ocyLecTBNATCA BHE NOCTOSIHHOIO MecTa HaxoXaeHus
npogasua (MCnonHUTEnNs).

Cratbs 10. MIHopmauwms o ToBapax (paboTax, ycryrax)

1. WsrotoButenb (ncnonHutenb, npogasel) obs3aH CBOEBPEMEHHO NPeaocTaBnATb notpebutento
HeobOX0o4MMYH U JOCTOBEPHYO MHpopMaumio 0 ToBapax (paboTax, ycryrax), o6ecneunBatoLLyto BO3MOXHOCTb
nx npaBwbHOro Bbibopa. o oTaenbHbIM BMaaM ToBapoB (paboT, ycryr) nepeyveHb U cnocobbl JOBeAeHUs]
nHpopmaumm o notpebutens yctaHasnmeatoTcs MNMpaButenbctBoM Poccuiickon ®egepaunn.

2. lhdbopmaums o ToBapax (pabotax, ycnyrax) B 06s3aTtenbHOM nopsgke OOPkHa coaepxaTh:

HaVMeHOBaHME TEXHWYECKOrO perfnamMeHTa Unm NHoe yCTaHOBMNEHHOE 3aKOHOA4ATENbCTBOM Poccuinckonm
depepaumn 0 TEXHUMYECKOM pErynMpoBaHUM U cBuaeTenbcTBylowee o6 06A3aTenbHOM MNOATBEPKAEHUN
COOTBETCTBMSA TOBapa 0603HaYvYeHue;

cBefeHns 06 OCHOBHbIX NOTPEBUTENLCKMX CBOMCTBaxX TOBapoB (paboT, ycnyr), B OTHOLEHWUN NPOAYKTOB
NUTaHMs CBeOeHua O cocTaBe (B TOM YMUCME HaUMEHOBAHME MCMOMb30BaHHbIX B MPOLIECCE M3rOTOBMEHMS
NPOAYKTOB MUTaHUSA nuweBbiX [0006aBOK, GUONOrMYeckn akTuBHbIX A00aBOK, WHMOpMauMs O Hanuyuu B
NpOAyKTax MNUTaHWUS KOMMOHEHTOB, MOJTyYEHHbIX C MPUMEHEHWEM T[EeHHO-MHXEHEPHO-MOANMULIMPOBAHHBIX
OpraHvM3moB, B Cly4ae, ecnv COAepXaHWe yKasaHHbIX OpraHM3MOB B TaKOM KOMMOHEHTE cocTaBnseTt bornee
OEeBATM OeCATbIX NPOLEHTa), NULLEBOW LEHHOCTW, HasHavyeHun, 0O YCMOBUSIX MPUMEHEHUS U XpaHeHus
NPOAYKTOB NUTaHMs, 0 cnocobax M3roToBMneHUs roToBbix Ontog, Bece (00beme), Aate U MecTe U3roTOBIEHNUS U
yNakoBKM (paccacoBKM) NPOAYKTOB MUTaHWUs, a Takke CBEAEHWUs O NMPOTMBOMOKa3aHUAX ONA UX MPUMEHEHMS
npu oTaenbHbix 3aboneBanusix. [lepedeHb ToBapoB (paboT, ycnyr), MHOPMaUMs O KOTOPbIX OOJDKHA
cofepXaTb NPOTUBOMOKA3aHUA ANs WX MPUMEHEHUA Mpu  OTAeNbHbIX 3aboneBaHusX, YTBepXAaeTcs
MpaButenbcTeom Poccunckon ®enepaunu;

LueHy B pybnsx u ycnosusi npuobpeteHus Tosapos (paboT, ycnyr), B TOM 4Mcne npv npegoctaBneHnn
KpeauTa pasmep KpeauTa, NMOoMHyK CyMMy, Noanexallyto Beinnate notpedutenem, n rpadmk noraleHnsa 3Tom
CYMMBbI;

rapaHTUIHbIA CPOK, ECNN OH YCTaHOBIIEH;

npasuna n ycnosus 3dEKTUBHOrO 1 6e30nacHOro NCcnonb30BaHns ToBapoB (paboT, ycnyr);

CPOK Cnyx0bl MMM CpoK rogHOCTM ToBapoB (paboT), yCTAHOBMEHHbI B COOTBETCTBMM C HaCTOSALLUM
3aKkoHOM, a TakKe CBefeHUst 0 HeOOXOAMMbIX OENCTBUAX MOTPEOUTENA MO UCTEYEHMU YKa3aHHbLIX CPOKOB U
BO3MOXHbIX MOCNEeACTBMAX NPU HEBBLINOMHEHUN TaknxX OEWCTBUA, ecnn ToBapbl (paboTbl) NO UCTeYEeHUM
yKa3aHHbIX CPOKOB MPeACTaBMAOT OMacHOCTb AN JKU3HM, 300pOBbS U UMyLlecTBa noTpebuTtens wnum
CTaHOBSATCSI HEMPUIOAHLIMU AN UCMOSNb30BaHUSA MO Ha3HAYEHWIO;

agpec (MecTo HaxoxAeHus)), UPMEHHOe HauMeHoBaHue (HaMMEHOBaHWE) WU3roTOBUTENS
(vcnonHuTEns, npoasua), YMONTHOMOYEHHOW OpraHusauMm WM  YNosIHOMOYEHHOTO  UHAUBMAYAIbHOro
npeanpyvHMMaTens, UMnopTepa;

nHdopmaumio o6 oba3aTensHOM NOATBEPXKOEHUM COOTBETCTBUS TOBapOB (paboT, ycnyr), yka3aHHbIX B
NnyHKTe 4 cTaTbk 7 HacTosALWero 3akoHa;

MHGOPMaLMIO O MpaBunax NPOAaXM TOBAPOB (BbINOMHEHUSA paboT, oKkaszaHus ycnyr).

yKka3aHMe Ha KOHKpPeTHoe 5uuo, KoTopoe OyaeT BbIMOMHATL paboTy (okasbiBaTb Ycnyry), wu
NMHGOPMALIMIO O HEM, ECIIM 3TO MMEET 3HaYEHUNE, UCXOast U3 XxapakTepa paboTbl (ycryru);

yKa3aHue Ha MCnonb3oBaHue PoHOrpamMm NpW OKasaHUM pasBrnekaTesnbHbIX YCNYyr UCMOMHUTENSIMU
My3blKanbHbIX MPOU3BEaEHUNA.

Ecnu npnobpetaembii noTpebutenem ToBap 6bin B ynoTpebneHnn unm B HEM YCTPaHSNCS HeJoCcTaTok
(HepocTaTkn), NoTpebuTento AomkHa ObITb NpeaocTaBneHa MHopMauust 06 aTom.

3. WHdopmaunda, npegycMoTpeHHass MyHKTOM 2 HacTosiweW cTaTbM, OOBOAUTCA [0 CBeAeHus
notpebutenen B TEXHNYECKOW AOKyMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycnyram), Ha dTUKeTKaXx,
MapKMPOBKOW UM UHBIM CMOCOOOM, MPUHATBEIM AN OTAEeNbHbBIX BUAOB ToBapoB (pabot, ycnyr). MHdopmaums
00 ob6sa3aTenbHOM NOATBEPXKOEHUN COOTBETCTBMS TOBAPOB MPEACTaBMseTCcs B nopsgke u cnocobamu, kotTopble
YyCTaHOBMEHbI 3akoHogaTenbCcTBOM Poccuickon Pepepaumm 0 TEXHUYECKOM PErynvMpoBaHUM, U BKITHOYaET B
cebs cBegeHMs O HOMepe OOKyMeHTa, NoATBEepXAaloLero Takoe COOTBETCTBUE, O CPOKe ero Aenctenst n o6




opraHm3auuu, ero BblaaBLUENn.

Cratbs 11. Pexxum paboTbl npogasua (MCNONHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MYHWUMNANbHbIX OpPraHn3auun TOproenu, GbITOBOMO U WHbIX
BMOOB 0OCnyXuBaHuMs noTpebuTenem ycraHaBnMBaeTCs MO  PELEeHW  COOTBETCTBEHHO  OpraHoB
NCNONHUTENBHON BNacTn cyobekToB Poccuickon degepawmm 1 opraHoB MECTHOMO CamMoyrnpaBrieHus.

2. Pexum paboTbl opraHusauuin, oCyLLLeCTBRAIOWNX AeATENbHOCTb B chepax TOproBoro, 6GbITOBOro u
WHbIX BMOOB oObCnyXmBaHuA notpebutenerr M He Yyka3aHHbIX B MNyHKTe 1 HacTosillenh cTaTbM, a Takke
NHAMBUAYaNbHbIX NpeanpuHUMaTenen ycTaHaBnMBaeTCa MMM CaMOCTOATENBHO.

3. Pexum pabotbl npogasBua (MCNONHUTENS) OOBOAMTCA OO CBeOEHUs notpebutenen uM A0SmKeH
COOTBETCTBOBATbL YCTAHOBIIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb MW3roTOBUTENS (MCMOMHWUTENS, MpodaBLa) 3a HeHagnexallylo
nHcpopmaumio o Toape (pabote, ycnyre)

1. Ecnv notpebutento He NnpeaocTaBneHa BO3MOXHOCTb HE3aMeANMTENbHO NOAYYUTb NPY 3aKI0YEHNM
goroBopa MHdopmauuio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT MpogaBua (MCNONHUTENS)
BO3MeLLEeHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBLIM YKIMOHEHWEM OT 3aKMYeHus [OoroBopa, a ecrnu
[OOroBOp 3aKrYeH, B pa3yMHbIN CPOK OTKA3aTbCH OT €ro UCMoNHeHns n notpeboBaTe BO3BpaTa yniavyeHHoM 3a
TOBap CyMMbl U BO3MELLIEHUS APYrMX YObITKOB.

Mpn oTkase OT ucnonHeHus goroBopa notpebutens ob6s3aH BO3BpaTUTL TOBap (pe3ynbTaT paboThl,
yCNyru, ecrny 3To BO3MOXHO MO UX XapakTtepy) npogasLy (MCNOMHUTENIO).

2. Mpopasel, (MCNONHUTENb), HE NPEAOCTaBMUBLLMI NOKYNAaTENo NOMHON 1 AOCTOBEPHOW MHpopMaLun o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHKTamu 1-4 ctatbu 18 nnm nyHkTom 1
cTtatbm 29 HacTtosiwero 3akoHa, 3a HefocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLUME MOCME ero nepegadu
noTpebuTento BCNeAcTBUE OTCYTCTBUS Y HEMO Takon MHopmaunn.

3. lpu npuvunHeHun Bpeda KW3HKW, 300POBBID U MMYLLECTBY noTpebutensa BcneacTeue
HenpeaocTaBeHMs eMy NOMHON N AOCTOBEPHOW MHpopMauum o ToBape (paboTe, ycryre) notpebutens Bnpase
notpeboBaTb BO3MELLEHNSI TAKOro Bpeda B Mnopsiake, NpefycMOTpeHHOM cratber 14 Hactoswero 3akoHa, B
TOM 4MCrEe TMOMHOMO0 BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX MPUPOAHLIM OOBEKTaM, HaxoasawmMMca B
cobcTBEHHOCTY (BnageHnn) noTpeburens.

4. Tpn paccmoTpeHnn TpeboBaHum noTpebutens O BO3MeLWEeHUM YObITKOB, MNPUYUHEHHbIX
HeJOCTOBEPHOW UMW He4OCTAaTOMHO NOMHOW MHopMaumen o ToBape (pabote, ycnyre), HeobxoAnMMo UcxoanTb
n3 npegnonoxeHnst 06 oTCyTCTBMU y NOTpedbuTens cneumanbHbIX MO3HAHUA O CBOMCTBAX M XapaKTepUCTMKaX
ToBapa (paboThl, ycnyru).

Crtatbs 13. OTBETCTBEHHOCTb U3rOTOBUTENS (MCMONHUTENS, NPoAaBLa, YNOSTHOMOYEHHOW opraHn3auum
UM YNoNTHOMOYEHHOMO MHAMBMAYANbHOrO NpeanpuHMMaTensi, uMnopTepa) 3a HapyLleHve npas noTpeduTtenen

1. 3a HapyweHue npaB notpebutenen M3roToBuUTENb (MCMOMHMTENb, NpoAaBel, YNONHOMOYEHHast
opraHm3aums Unu ynoriHOMOYEHHbIA MHAUBMAYANbHbIA NpeanpuHUMaTenb, UMNopTep) HECET OTBETCTBEHHOCTb,
NpeaycMOTPEHHYIO 3aKOHOM U AOTOBOPOM.

2. Ecnv nHoe He yCTaHOBIMEHO 3aKOHOM, YObITKM, MPUYMHEHHBbIE NOTPEOUTENIO, MOAneXaT BO3MELLEHNIO
B MOMTHOW CyMMe CBEepX HeYCTOMKU (MeHKn), yCTaHOBNEHHON 3aKOHOM UM JOrOBOPOM.

3. Ynnata HeyCcTonku (NeHn) n Bo3MeLLeHne yObITKOB HE OCBOOOXOAKT M3roTOBUTENS (MCMOMHUTENS,
npogasua, YMONHOMOYEHHYK OpraHvu3aumio WM YNOMHOMOYEHHOro MHAMBMOYanbHOro npeanpuHumMaTens,
nmnopTepa) OT UCTIOMNHEHNS BO3MOXEHHbIX Ha HEro 06a3aTensCTB B HaType nepea notpebutenem.

4. WNsrotoBuTenb (MCMOMHUTENb, NpoAaBel, YMNONHOMOYEHHas opraHusauus Unu YnonHOMOYEHHbIN
UHAMBMAYanNbHBIA NpeanpuHMMaTenb, UMNOpPTepP) OCBOOOXKAAETCH OT OTBETCTBEHHOCTU 3@ HEWCNONHeHue
00a3aTenbCTB MNM 3@ HeHaanexallee ucnofHeHne o6a3aTenbCTB, €CniM [OKaXeT, YTO HEWCNONHeHue
00A3aTenbCcTB UMW MX HEHaanexallee UCMOSTHEHWE MPOW30LINO BCNEACTBME HENPEOLONMMON CUIbl, a Takke
MO MHBIM OCHOBaHUSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHus noTpebuTens o6 ynnate HEYCTOMKM (MeHu), NpegyCMOTPEeHHOW 3akoHOM unu
OOroBOpOM, noanexaT YOOBMETBOPEHWUIO W3roTOBUTENEM (MCMONHUTENEM, MNPOAaBLIOM, YMONTHOMOYEHHON
opraHm3aumein Unn ynosTHOMOYEHHbIM UHAMBUAYaANbHBIM NPeAnpUHUMAaTenem, UMNopTepomM) B JOO6POBONbEHOM
nopsigke.

6. MNpwn yoosneTBopeHun cyagom TpeboBaHuii noTpebuTtens, yCTaHOBMEHHbIX 3aKOHOM, CYA B3bICKMBaET
C um3rotoBuTENd (UCMOMHMTENS, MNpoAdaBua, YMONHOMOYEHHOW OpraHW3auun WM YNoSIHOMOYEHHOTO
WHAMBMOYaNbHOrO MNpeanpuHuMaTens, wMnopTepa) 3a HecobniogeHne B O0OpPOBOMBLHOM  Mopsigke
yaoBrneTBopeHnss TpeboBaHum notpebutens wTpad B pasmepe nNATbOAECAT MPOLEHTOB OT CYMMbI,
NPUCYXOEHHOW CyAOoM B Nnonb3y notpeburtens.

Ecnu c 3asgBneHveM B 3awuTy npaB noTpebutens BbICTynalT OOLWECTBEHHblE O0ObeaMHEHMUS
notpebutenen (ux accoumauun, coro3bl) MM OpraHbl MECTHONO CaMOyNpaBfeHusl, NATbAECAT MPOLLEHTOB
CYMMbI B3bICKAHHOrO LWTpada NepedncnstoTca ykazaHHbIM OObeanHEeHUsIM (UX accouuaumsiM, Cok3am) WUnu
opraHam.

Cratba 14. VimywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, MPUYUHEHHBLIM BCNEaCTBME HEOOCTaTKOB
ToBapa (paboTbl, ycryru)

1. Bpen, NpUYMHEHHbIV XN3HK, 300POBBI0 UMW UMYLLECTBY NOTPebuTensd BCneacTsme KOHCTPYKTUBHbIX,
NMPOU3BOACTBEHHbIX, PELENTYPHbIX UMW MHbIX HEOOCTaTKOB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLIEHUIO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MeELLEHNS Bpeada, NPUYMHEHHOIO BCNeAcTBME HeOoCTaTkoB ToBapa (paboTbl,
ycnyru), npusHaeTcd 3a NobbIM NOTEPNEBLUUM HE3ABUCMMO OT TOrO, COCTOSIN OH B JOTOBOPHbIX OTHOLUEHMWSX C
nNpoaaBLIOM (UCMONTHUTENEM) UMK HET.




3. Bpen, MPUYMHEHHBbIV KWU3HW, 3A0POBbLI0 MM MMYLLECTBY NOTPebuTensi, NOANEXUT BO3MELLEHMIO,
€Cnv Bpen NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CPOKa CNy>X0bl UM Cpoka roAHOCTM ToBapa (paboThbl).

Ecnun Ha ToBap (pe3ynbTaT paboThl) JOMMKEH ObITh YCTAHOBMEH B COOTBETCTBMM C NYHKTaAMU 2, 4 cTaTbh
5 HacTosiwero 3akoHa CpoK CryX0bl UK CPOK rOAHOCTU, HO OH He YCTaHOBIIEH, NMMOO NoTpedbuTento He Gbina
npegocTaBneHa nonHas M [OoCToBepHas MWHopmaumsi O CpoKe CrnyxObl MNM CpoKe rogHocTu, nmbo
notpeburens He Bbin NPOMHPOPMUPOBAH O HEOBXOAMMBIX AENCTBUSAX MO UCTEYEHUN CpoKa CNyxObl nn cpoka
roOHOCTU N BO3MOXHbIX MOCNEACTBUSAX MPU HEBbLIMOMHEHUN yKa3aHHbIX OeNcTBun, nNubo ToBap (pesynbtar
paboTbl) NO MCTEYEHUM ITMX CPOKOB MpPEeACTaBnsieT ONacHOCTb ANs XXW3HWM W 300POBbS, Bpend NOANEXWT
BO3MELLEHUIO HE3AaBUCUMO OT BPEMEHW €ro NPUYMHEHUS.

Ecnn B cootBeTctBUM ¢ nyHkTOM 1 cTatbu 5 Hactosiwero 3akoHa M3roTOBUTENb (UCMNOMHUTENb) He
ycTaHoBMn Ha ToBap (paboTy) Cpok cnyxObl, Bped MOAMEXUT BO3MELLEHUIO B Cryvyae ero MNpuUYUHEHUS B
TeyeHne OecsATV NeT co AHA nepedadu ToBapa (paboTtbl) NnoTpebuTtento, a ecnu AeHb nepegadn yCTaHOBUTb
HEBO3MOXHO, C 4aTbl U3rOTOBIEHNS ToBapa (OKOHYaHWSI BbINOMHEHUS paboThl).

Bpea, NpyuMHEHHBbI BCNEOCTBME HEOOCTATKOB TOBapa, MOAMEXMT BO3MELLEHWIO MPOAaBLIOM MIU
n3roToBMTENEM TOBapa no BblOOpY NOTEPMEBLLENO.

Bped, npuYMHEHHbIV BCRNEACTBME HeOoCcTaTkoB paboTbl WMMAM  YCIyru, MNOAMNEXWT BO3MELLEHMWIO
UcCnonHUTenem.

4. N3rotoButenb (MCNONMHUTENb) HECET OTBETCTBEHHOCTL 3@ Bpea, MPUYNHEHHbIN XU3HW, 340POBbI0 UM
UMyLLECTBY NOTpebuTens B CBA3W C UCNONb3OBaHWEM MaTepuanoB, 000pyAOBaHUS, UHCTPYMEHTOB M WHbIX
cpeacTB, HeobxoaMMbIX ANS NPOM3BOACTBA TOBAPOB (BbINONHEHUS paboT, okaszaHusa ycnyr), He3aBUCUMO OT
TOro, NO3BOSISAN YPOBEHb HAYYHbIX M TEXHUYECKNX 3HAHWI BbISIBUTH MX OCOObIE CBONCTBA WA HET.

5. NasrotoButens (ucnonHuTenb, NpogaseL) ocBOOOXAAeTCs OT OTBETCTBEHHOCTWU, €CNWN AOKaXeT, YTO
Bpen MPUYMHEH BCNEACTBUE HEMPEOAONMMON CUIbl UM HapyLleHUs NoTpebuTenemMm YCTaHOBIEHHbIX MpaBuI
NCMNONb30BaHWs, XPaHEHWUST U TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyru).

Cratbsa 15. KomneHcauusa mopansHoro Bpeaa

MopanbHbIi  Bpef, NPWYMUHEHHBIM  NOTPeOuTeNnto  BCNEACTBME  HApPYLEHWs  M3roTOBUTENEM
(vcnonHuTenem, npoAaBLOM, YMNOMIHOMOYEHHOW OpraHu3aunern WM ynorTHOMOYEHHbIM  MHOUBUAYaNbHbBIM
npegnpvHuMaTenemM, MMMNOpPTEPOM) NpaB MOTPeduTens, NpegyCMOTPEHHbIX 3aKOHaMy WM MpaBOBbIMW aKTaMu
Poccuiickon ®epepaunn, perynumpyrowumMm OTHOLLEHUA B obracty 3awmTbl npaB notpeburtenen, noanexut
KOMMeHcauMM npuuvHUTENEM Bpeda npu Hanuuum ero BuHbl. Pa3smep komneHcaumm MopanbHOro Bpeaa
onpeaenseTcs CyaoM U He 3aBUCUT OT pa3Mepa BO3MELLEHVS UMYLLLECTBEHHOMO Bpeaa.

KomneHcaumsa mopanbHOro Bpeda OCYLLUECTBASETCS He3aBMCMMO OT BO3MELLEHUS UMYLLECTBEHHOro
Bpeda v NoHeceHHbIX noTpebuTtenem ybbITKOB.

Cratbsa 16. HegencTBUTENbHOCTL YCIOBMI OOrOBOPA, YLEMNALWMX NpaBa notpebutens

1. YcnoBus [poroeopa, YyleMmndawwue MpaBa MnNoOTpedbUTENs MO CpaBHEHUD C MpaBunamu,
YCTaHOBMEHHBLIMW 3aKOHAMM UIU UHBIMK NPaBOBbLIMU akTamu Poccunckon defepaunm B obnactv 3awutsbl Npas
notpebuTtenen, NPU3HaKTCA HeJeNnCTBUTENbHBIMU.

Ecnu B pesynbrate WMCMOMHEHWS OOroBOpa, YLIEMMAILWEro npasa MoTpedbuTens, y Hero BO3HUKIN
yObITKM, OHM NoanexaT BO3MELLEHUIO N3roToBUTENEM (MCNOMHUTENEM, NPOAABLIOM) B MOSTHOM 00bEME.

2. 3anpewaetca obycnoenueaTtb npuobpeTteHne ogHuMx TosapoB (paboT, ycnyr) obssaTenbHbiM
npruobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). Y6bITkM, NpUYNHEHHbIE NOTPebuTento BCNeacTBNE HapyLLeHWs
ero npaea Ha cBoboAHbIN BbibOp ToBapoB (paboT, ycnyr), BO3MeLLalTCs MpodaBLOM (MCMOMHUTENneM) B
nonHom obveme.

3anpelwlaetca obycnosnueBaTb YAOBREeTBOpeHMe TpeboBaHun noTpebutenen, npeabsBnsemMbiX B
TeYeHne rapaHTURHOIO CpokKa, YCNOBUSAMU, HE CBSAI3AHHbIMKU C HegoCTaTKamMm ToBapoB (paboT, ycnyr).

3. MNpoaaBsey (ucnonHuTenb) He BrnpaBe 0e3 cornacus NOTPeOMTeNs BbLINOMHATL OOMONHUTENbHbIE
paboTbl, ycnyrn 3a nnaty. MNoTpebuTens BnpaBe OTkasaTbCsi OT onnatbl Takux paboT (ycnyr), a ecnvm OHu
onnaveHsl, NoTpebuTens BNpase notpeboBaTh OT NpoAasLa (MCMONHUTENSA) BO3BpaTa yrniavyeHHOoW CyMMBbI.

Cratbsa 17. CynebHas 3awmTa npas notpeburenen

1. 3awmTa npaB noTpebuTeENe ocyLLECTBIAETCS CYa0M.

2. Uckn o 3awwmte npaB noTpeduTeneit MoryT ObiTb NpeabsBneHbl No BbIOOPY UCTUA B CYA MO MECTY:
HaXOXOEHUS OpraHM3auun, a ecnm OTBETUUKOM SIBIISIETCA UHAMBUAYANbHbBIA NpeanpuHMMaTensb,

- €ro XWUTEnNbCTBA;

XUTenbCTBa NN NpebbiBaHMSA UCTLA;

3aKIIHOYEHMS UMM UCMOSTHEHUS! AOrOBOpA.

Ecnun uck k opraHnsaumm BelTEKAET U3 OeATENbHOCTU ee hmunmnana unu npefcTaBUTENbCTBA, OH MOXET
ObITb MpeabsaBNEH B Cya N0 MECTY HAaXOXAEHUNA ee ounmnana unu npeactaBuTeNbCTBA.

3. TMMoTpebutenu no wnckam, CBA3aHHBIM C HapyLWEHWEM WX MpaB, a TakkKe YNONMHOMOYEHHbIN
deepanbHbIi OpraH UCNOMHUTENBHOWM BrAcTU MO KOHTPOMo (Hag3opy) B o6nacTu 3awutel Npae noTpeduTenei
(ero TeppuTOpuanbHble oOpraHbl), a Takke WHble denepanbHble oOpraHbl MCMONIHATENBHON BRacTw,
ocyLecTBnAOLWmME (OYHKLMM MO KOHTPOIIO U Hag30py B obnacTu 3awmuTbl NpaB noTpebutenen n 6esonacHocTu
ToBapoB (paboT, ycnyr) (Mx TeppuTopuarnbHble OpraHbl), opraHbl MECTHOIO CaMoynpaBneHus, OOLEeCTBEHHbIE
obbeauHeHns notTpebuTenen (ux accoumnaumm, coro3bl) NO UCKaM, NpegbABAsIEMbIM B MHTEpecax notpeburens,
rpynnel noTpebutenen, HeonpeaeneHHoro kpyra notpeburenen, ocBOOOXOAOTCH OT ynnaTbl roOCy4apCTBEHHON
MOLLITMHbI B COOTBETCTBMM C 3aKOHoA4aTeNbCTBOM Poccunckon ®enepaumm o Hanorax u cbopax.




[naBa Il. 3amuTa npaB noTpe6ouTe/iIel NPHU NPoAaKke TOBAPOB
NOTpeoUTEAM

Cratba 18. [NpaBa noTpebutensa npu obHapyxeHun B TOBape He4OCTaTKOB

1. MNoTpebutens B crnyyae obHapyxeHWs B TOBape HeOOCTaTKOB, €CfM OHW He Obiny OroBOpEHbI
npogasLIOM, MO CBOEMY BbIOOPY BNpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe MapKu (3TUX xe Modenu u (Unu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakOW e ToBap OPYroM Mapku (MOAenu, apTukyra) ¢ COOTBETCTBYHOLLUM
nepepacyeTom MOKYMHOWN LeHbI;

notpeboBaTb COPa3MEPHOro yMeHbLUEHUS NOKYMNHOW LiEHBbI;

notpeboBatb HesamegnuTenbHOro 6e3BO3ME3OHON0  YCTPaHEeHWs HeJoCcTaTkoB ToBapa MMM
BO3MELLIEHUS PacxO40B Ha UX NcnpaerneHue notpedutenem nnv TpeTbUM NNLIOM;

OTKasaTbCs OT UCMOSTHEHMS AOroBopa Kynnu-npoaaxu n notpeboBate Bo3BpaTa yniavyeHHOW 3a ToBap
cymmbl. Mo TpeboBaHMIO NpofaBLa 1 3a ero cHeT NoTpebuTenb JOMMKEH BO3BPaTUTL TOBAp C HEAOCTaTKaMu.

Mpn atom notpebutens BnpaBe noTpeboBaTb TaKKe MOJSIHOrO BO3MELLEHUST YObITKOB, MPUYUHEHHbIX
emy BCreacTBMe NPOoAaxu ToBapa HeHaaexallero kadecTBa. YObITkM BO3MELLATCA B CPOKU, YCTAHOBIEHHbIE
HacToAWMM 3aKOHOM ANst YAOBNETBOPEHUS COOTBETCTBYOLLMX TpeboBaHMn noTpeburens.

B OTHOLLEHUN TEXHUYECKM CNOXHOro ToBapa noTpebuTtens B cnyvyae obHapyXeHus B HEM HeJOCTaTKOB
BrpaBe 0TKasaTbCs OT UCMOMHEHNs JOroBopa Kynnu-npoaaxu n notpebosatb Bo3BpaTa ynravyeHHOW 3a Takon
TOBap CymMMbl NMBO NpeabsaBUTb TpeboBaHWE O ero 3ameHe Ha ToBap 3TOW Xe Mapku (Moaenu, apTukyna) unu
Ha TakoW ke ToBap ApYron mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLUMM NepepacyeToM MOKYMHOW LeHbl B
TeYeHne naTHaguaTM OHeW COo OHS nepegadu notpeburtento Takoro ToBapa. [10 ucteyeHunM 3TOro cpoka
yka3aHHble TpeboBaHuMs nognexart yaoBneTBOPEHMIO B OOHOM M3 CreAyLNX Cry4Yaes:

obHapyXeHue CyLleCTBEHHOro HegocTaTka ToBapa;

HapyLleHne YCTaHOBIIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHUSA HEJOCTaTKOB TOBApa;

HEBO3MOXXHOCTb MCMONIb30BaHUA TOBapa B TEYEHME KaXXAOro roga rapaHTUMHOIO CPoKa B COBOKYMHOCTU
bonee Yyem TpuauaTh OHEW BCreCTBME HEOAHOKPATHOIO YCTPaHEHUS! €ro pasfnnyHbIX HE4OCTaTKOB.

[NepeyveHb TEXHNYECKN CIOXHbBIX TOBApOB yTBEpXaaeTcs MNpaButensctBom Poccuinckon degepauun.

2. TpeboBaHus, yka3aHHble B NyHKTE 1 HAcTOsLLEN CTaTbW, NPEeLbABNATCA NOTpedbuTenem npoaasuy
nMBo yNnonHOMOYEHHOW OpraHM3aumm Unn ynonHOMOYEHHOMY MHAMBUAYaNbHOMY nNpeanpuHumaTento.

3. MNoTpebutens BnpaBe npeabsaBuTbL TpeboBaHMSA, ykasdaHHble B absauax BTOPOM M NSTOM NyHKTa 1
HacTosILLENn CTaTbW, U3rOTOBUTESIO, YNONTHOMOYEHHOW OpraHn3aumm Unm ynoriHOMOYEHHOMY UHAMBUAYanbHOMY
npeanpvHUMaTento, MMNopTepy.

BmecTo npeabsiBneHnss atux TpeboBaHuW notpebuTens BnpasBe BO3BPATUTb M3rOTOBUTENO WIU
nMnopTepy ToOBap HeHaAexallero kayectsa 1 notpeboBaTh BO3BpaTa yniavyeHHoON 3a HEro CyMMBI.

4. YTpatun cuny.

5. OrtcyrctBMe y noTpebuTensa KkaccoBOro WAM TOBapHOro 4eka nmMbO WMHOrO [OOKYMEHTa,
YAOCTOBEPAIOLLMX (haKkT 1 yCroBuMs MOKYMKU ToBapa, He ABMNSETCA OCHOBAHWEM A1 OTKa3a B yAOBETBOPEHUU
ero TpeboBaHuin.

Mpopasey (M3roToBUTENb), YNOMTHOMOYEHHAs OpraHu3auus UNn YnoriHOMOYEHHbIA MHOUBMAYaNbHbIN
npegnpvHumaTens, MMnopTep 0bs3aHbl NPUHATL TOBap HEHaAnexallero kayectsa y notpeburens u B crnyyae
HeobXx0AMMOCTU NPOBECTW MNPOBEPKY kavecTBa ToBapa. [loTpebutenb BnpaBe y4yacTBoBaTb B MPOBEpPKe
KayecTBa TOBapa.

B cnyyae cnopa o npuyMHax BO3HUKHOBEHUS HEOOCTATKOB TOBapa npoaasel (M3roToBUTENb),
YMNONTHOMOYEHHAA OpraHM3auus WM  YNONIHOMOYEHHbI WHAMBMAYaNbHbI NpeanpuHUMaTtens, uMnopTep
0053aHbl  NPOBECTW 3KCNepTM3y ToBapa 3a CBOW cyeT. Okcneptv3a ToBapa MPOBOAMTCA B CPOKW,
yCTaHoBMeHHble cTatbamu 20, 21 u 22 HacToswero 3akoHa Ans YOOBMNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHuii noTpebutens. MNoTpebutens BNpaBe NPUCYTCTBOBAaTb NPV NPOBEAEHMU 3KCMEPTU3bl TOBapa W B
crnyyae Hecornacusi ¢ ee pesynbTatamMmu OCNOpUTb 3aKIYEeHNe TaKoN aKCNepTu3bl B cyaebHoM nopsgke.

Ecnu B pesynbrate 3KcnepTu3bl TOBapa YCTaHOBMEHO, YTO €ro HegoCTaTKU BO3HUKNWM BCeacTBuE
0bCTOATENBLCTB, 3a KOTOpble He OTBevyaeT npoaasel (M3roToBUTEMb), NOTpedbuTens 00s3aH BO3MECTUTb
npogasuy (M3roTOBMTEMIO), YMOMHOMOYEHHOW OpraHusauMn WnyM  YNnosIHOMOYEHHOMY WHAMBUOYANbHOMY
npegnpvHMMaTento, MMNopTepy pacxodbl Ha NPOBeAEHME IKCMEPTU3bl, @ TaKKe CBA3aHHbIE C ee NPoBeAeHNEM
pacxofbl Ha XpaHeHne 1N TPaHCNOPTMPOBKY TOBapa.

6. MpopaseL, (M3roToBMTEND), YNOMHOMOYEHHAs OpraHM3aums UM YNnonHOMOYEHHbIV MHAMBUAYabHbIN
npegnpvHumMaTenb, MMNOPTEP OTBeYaeT 3a HedoCTaTKu ToBapa, Ha KOTOPbIN He YCTAHOBMEH rapaHTUWHBIN
CPOK, ecnv notTpedutenb OOKaXeT, YTO OHM BO3HUKMNM A0 nepedadv ToBapa notpebutento unm no npuynHam,
BO3HWKLUIMM [0 9TOF0 MOMEHTA.

B oTHOWweHWn TOBapa, Ha KOTOPbIA YCTaHOBMNEH rapaHTUMHbBIA CPOK, npodaBel, (U3roToBUTEND),
YMNONTHOMOYEHHAs OpraHmM3auus WM YNONTHOMOYEHHbIA WHAMBUAYAlbHLIA  NpeanpuHMMaTenb, MMNopTep
OTBEYAET 3a HeJoCTaTKN ToBapa, eCcriv He AOKaXeT, YTO OHM BO3HWKIN Nocre nepegady ToBapa noTpeburento
BCNEACTBUE HapyLUeHWst NoTpebuTenem npaBuil UCMOMb30BaHWSA, XPaHEHUSI UMM TPaAHCMOPTMPOBKU ToBapa,
OEeNCTBUIA TPETbUX NUL, AN HENPEOLONNMON CUNbI.

7. OoctaBka kpynHorabapuTHOro ToBapa M ToBapa BecoMm 6Gonee nATM KMNorpammoB Afs PEMOHTA,
YUEHKM, 3aMeHbl U (M) BO3BpaAT WX MOTPEOUTENIO OCYLLUECTBASKTCA curamMmvM W 3a CYeT npojasua
(n3roToBUTENS, YNOMHOMOYEHHOW OpraHu3aumm Unn ynorHOMOYEHHOro MHAUBMAOYANbHOIO NpeanpuHuMaTens,
uvnopTepa). B cnyyae HeucnonHeHuss p[daHHOW 00s3aHHOCTW, a Takke npuM OTCYTCTBMM npodasua




(n3roToBUTENS, YNOMHOMOYEHHOW OpraHu3auun Unn yrnornHOMOYEHHOro MHOAUBMAYaNbLHOro nNpeanpuHuMaTens,
umnoptepa) B MECTE HaxoXOeHust noTpebuTens poctaBka U (M) BO3BpaT YKa3aHHbIX TOBApOB MOryT
ocywecTBnATbCs notpebutenem. lNMpu aTomM npogasel, (M3roTOBWUTENb, YMONIHOMOYEHHAsA OpraHvM3auuns unm
YMOSTHOMOYEHHbIV  MHOMBMAYAlbHLI  NpeanpuHuMaTtens, umnoptep) obs3aH BO3MeCTUTb noTpebutento
pacxofdbl, CBSI3aHHbIE C JOCTaBKOM U (UNN) BO3BPATOM YKa3aHHbIX TOBapOB.

Cratbs 19. Cpoku npeabsiBneHus notpedurenem TpeboBaHUin B OTHOLLIEHUN HEJOCTAaTKOB ToBapa

1. MoTpebuTens BNpaBe npeabsaABUTL NPeayCMOTpeHHble cTatben 18 HacTodwero 3akoHa TpeboBaHus
K npogaBuy (M3roTOBMUTENO, YMNOMHOMOYEHHOW OpraHuv3auum Wnn YnorHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpvHUMaTento, UMNopTepy) B OTHOLEHWM HeOOCTaTKOB TOBapa, €Cnn OHM ObHapyxeHbl B TevyeHue
rapaHTUMHOIO CPOKa MIN CPOKa rOAHOCTM.

B oTHOWeHUn TOoBapoB, Ha KOTOPblE FapaHTUMHbIE CPOKM UMW CPOKM FOAHOCTW HE YCTaHOBMEHbI,
notpebutenb BnpaBe NpeabsBUTb YyKasdaHHble TpeboBaHMSA, ecnyM HedoCcTaTkm TOBapoB OOHapyXeHbl B
pa3yMHbIA CPOK, HO B Mpegenax AByX NeT Co AHSA nepedadn nx notpebutento, ecnun bonee AnUTenbHbIE CPOKK
He yCTaHOBMEHbl 3aKOHOM UMW AOrOBOPOM.

2. lapaHTUMHBIN CPOK TOBapa, a TakkKe CpPOK ero crnyx0Obl MCUYMCNSIETCA CO OHS nepefayn ToBapa
notpebuTtento, ecrnm MHoe He NPedyCMOTPEHO AOroBopoM. Ecnn aeHb nepegaym ycTraHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHUCASIOTCA CO AHS U3roTOBMEHUs ToBapa.

[ns ce3oHHbIX ToBapoB (06yBKM, ogexabl Y NPOYNX) 3TN CPOKU UCHUCTIAIOTCSH C MOMEHTa HaCTyMneHns
COOTBETCTBYIOLLEr0 Ce30Ha, CPOK HACTYMNfeHUs KOTOpOro Onpeaensertcs COOTBETCTBEHHO CyObekTamu
Poccuiickon ®egepauunm ncxoas U3 KnMMaTUYECKMX YCNOBUIN MeCTa HaxoxaeHns notpebutenen.

Mpn npogaxe TOBapoB MO ObGpasuaM, NO MOYTE, a TawkKe B Cry4vasx, €CN1 MOMEHT 3aKmyeHus
AOroBopa Kynnu-npogaxu u MOMeHT nepefayun ToBapa notpebuTtento He coBnagaroT, 3TN CPOKN UCUHUCNSIOTCA
CO [HA [OCTaBkM ToBapa notpebutento. Ecnv notpebutenb nuweH BO3MOXHOCTM UCMOfb30BaTb ToBap
BCNeACTBUE OOCTOATENbLCTB, 3aBMCALLUMX OT MnpofaBua (B 4YaCTHOCTW, TOBAp HYXAAETCA B chneumarbHON
yCTaHOBKe, MOAKIIOYEHUM WM cbopke, B HEM MMEKTCS HegocTaTku), rapaHTUMHBLIA CPOK He TeyeT Ao
yCTpaHEeHUs1 MpoAaBLOM Takux 06cToATenbCTB. Ecnv geHb [OCTaBKWM, YCTaHOBKW, MOOKIOYEHMs, COOpKU
TOBapa, YCTPaHEHUs 3aBUCALLMX OT npoAaBua obCToATENbCTB, BCNEACTBUE KOTOPbLIX MOTPEOUTEND HE MOXET
ncnonb3oBaTb TOBap MO Ha3Ha4YeHWto, onpeaeniTb HEBO3MOXHO, 3TN CPOKM MCHUCAAKTCHA CO OHSA 3aKI0YeHNs
A0rosopa Kynnu-npogaxu.

Cpok rogHocTM ToBapa onpegensercd nepvogoMm, MCHUCNSeMbIM CO OHS U3rOTOBMEHUs ToBapa, B
TEeYeHne KOTOPOro OH MPUrodeH K UCMOMb30BaHWIO, UMW OaTOW, A0 HACTYMNNEeHUs KOTOPOW TOBap MPUrogeH K
NCMOMb30BaHWIO.

MpooonmKnTEnNbLHOCTL CpoKa rogHOCTM TOBapa AOSMPKHA COOTBETCTBOBATL 06sA3aTenbHbIM TpeboBaHmaM
k 6esonacHocTv ToBapa.

3. MapaHTUMHbIE CPOKM MOryT yCTaHaBNMBATbCA Ha KOMMIEKTYIOLIME U3OENUMA U COCTaBHbIE 4acTu
OCHOBHOTO TOBapa. [apaHTUHbIE CPOKM Ha KOMMIIEKTYIOLLME U3OENUS N COCTABHbIE YacTU MCYUCTIAOTCA B TOM
e nopsigKke, YTO U rapaHTUIAHbBIA CPOK HA OCHOBHOW TOBap.

[[apaHTUINHbIE CPOKM Ha KOMMMEKTYLWMe U3LENUst U COCTaBHbIE YacTW ToBapa CHUTAKTCA PaBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE M3QeNnue, ecnu MHOe He YCTaHOBIeHO goroBopoM. B cnyuae, ecnu Ha
KOMMNIeKTyLee nsgenve n CoCTaBHyl0 YacTb TOBapa B [OroBOpE YCTaHOBMEH rapaHTUMHBIN CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM rapaHTUVHBIM CPOK Ha OCHOBHOe wusfgenve, notpebutens BnpaBe nNpeabsBUTb
TpeboBaHus, CBA3aHHble C HegoCTaTKamMy KOMMMEKTYIOWEero M3genus M COCTaBHOM YacTu ToBapa, npu ux
obHapyXeHun B TedyeHue rapaHTUMHOINO CpOKa Ha OCHOBHOE Wu3fgenve, ecnu WHOe He npeayCMOTPEHO
A0roBOPOM.

Ecnu Ha komnnekTylowee usgenve yCTaHOBMEH rapaHTUMHBIN CPoK Bonbluer MpoAOImHKUTENBHOCTH,
YeM rapaHTUMHbIA CPOK Ha OCHOBHOW TOBap, NOTpebuTenb BnpaBe NpeabsBUMTb TpebOBaHWS B OTHOLUEHMU
HeJOCTATKOB TOBapa MpU YCIOBMU, YTO HEOOCTaTKM KOMMMEKTYILWEro usgenvs obHapyXeHbl B TeyeHue
rapaHTUHOIO CpoKa Ha 3TO M3genune, He3aBUCUMO OT UCTEYEHNS rapaHTUAHOIO CPoKa Ha OCHOBHOM ToBap.

4. Cpoku, yKasaHHble B HacTosILLEeN cTaTbe, JOBOAATCHA OO0 CBeAeHUsi noTpebutens B MHopmauum o
ToBape, NpeaocTaBnsiemMoln NoTpebuTento B COOTBETCTBUM cO cTaThen 10 HacToswero 3akoHa.

5. B cnyyasix, Korga npegycMOTPEHHbIV JOTOBOPOM rapaHTUHLIA CPOK COCTaBNAET MeHee ABYX NeT U
HegocTaTkvM ToBapa obHapyxeHbl MoTpedbuTenem nNo NCTeYEeHUn rapaHTUMHONO CpokKa, HO B Npeaenax AByX NerT,
notpebutens BNpaBe NpeabsBUTb Npogasuy (M3roToBuUTEmN) TpeboBaHMs, NpPeayCcMOTpPeHHble cTathben 18
HacTosiero 3akoHa, ecnm JoKaXeT, YTO HeJoCTaTKM ToBapa BO3HWUKNM A0 ero nepegadv notpedburento nnm no
npuYMHam, BO3HMKLLIMM OO 3TOTO MOMEHTA.

6. B cnyyae BbISBNeHMs CyLIEeCTBEHHbIX HEOOCTaTKOB ToBapa noTpebutenb BrnpaBe nNpeabsBUTb
N3roToBUTENO (YNONHOMOYEHHOW OpraHvM3aumy UM ynosIHOMOYEHHOMY MHOVBUAYaNbHOMY NpeanpuHuMaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3OHOM YCTPAHEHUN TaKUX HEOOCTATKOB, €CIN LOKAXET, YTO OHN BO3HWUKMM
00 nepefayun ToBapa noTpeduTento nnm no NpUYnMHaMm, BO3HUKLLMM 4O 3TOro MOMeHTa. YKkasaHHoe TpeboBaHue
MOXeT ObITb NpeabsABNEHO, ecn He4OCTaTKM ToBapa OOHapYXXeHbI MO UCTEYEHUM OBYX NET CO OHsS nepepaydv
ToBapa noTpebutento, B TeYEHNEe YCTAHOBIIEHHOIO Ha TOBap CpoKa CNyXObl NN B TeYeHMe OeCATU NeT Co OHS
nepegayn ToBapa noTpebuTento B criydae HEYCTaHOBMEHUsI cpoka criyxObl. Ecnu ykazaHHoe TpeboBaHue He
YAOBETBOPEHO B TeYeHMe ABaguatv OHeW COo OHA ero npeabsBreHns notpebutenem unm obHapyXeHHbIN v
HeJoOCTaTOK TOBapa SABMSETCA HeycTpaHumbIM, noTpebutens no ceoemMy BbibOpy BnpaBe nNpeabsBUTb
n3rotoBuTENO (YNONMHOMOYEHHOW OpraHvM3auuy UM ynosIHOMOYEHHOMY MHOVBUAYANbHOMY NpeanpuHuMaTento,
UMNopTepy) UHble NPeayCcMOTPeHHbIe NyHKTOM 3 cTaTtbu 18 HacToswero 3akoHa TpeboBaHUSA Unu BO3BpPaTUTL
TOBap W3roToBuTento  (yNMOMMHOMOYEHHOW OpraHu3auMm WUnM  yNnosIHOMOYEHHOMY  VMHOUBMAYaNbHOMY
npegnpvHumaTento, umnopTepy) n notpebosate BO3BpaTa yninayeHHOW AEHEXHOW CYMMbI.




Cratba 20. YcTpaHeHMe HeOOCTaTKOB ToBapa W3rotoButenem (NpogasLiOM, YNOMHOMOYEHHOW
opraHmsaumen Unm ynoriHoOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHUMaTenem, UMNopTepoM)

1. Ecnu cpoK ycTpaHeHus HeJocTaTKOB ToBapa He onpefesieH B MUCbMEHHOW dopMe cornalleHnem
CTOPOH, 3TW HeJoCTaTKM [OMKHbl OblTb yCTpaHeHbl W3rotoBuTenemM (NpoAaaBLOM, YMNONTHOMOYEHHOW
opraHmsauven unm YNOJSTHOMOYEHHbIM VHAMBUAYaNbHbIM npeanpuHuMaTenem, UMMNopTEPOM)
He3aMeanuTenbHO, TO eCTb B MUHUMAIbHbIN CPOK, OO BEKTUBHO HEODXOAUMBIA AN UX YCTPaHEHUSA C y4eToM
06bl4HO MpuMeHsiemoro cnocoba. Cpok ycTpaHeHWst HeJocTaTKOB ToBapa, onpefensieMblil B MUCbMEHHON
dopme cornalleHMeM CTOPOH, HE MOXET NPEBbILLATbh COPOK NATb AHEN.

B cnyyae, ecnu BO Bpemsa yCTpaHeHUs HEOQOCTATKOB TOBapa CTaHeT OYeBMAHbIM, YTO OHU He OyayT
yCTpaHeHbl B OMpefeneHHbIn cornaweHmemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMi4YuUTb COrfalleHMe O HOBOM
CpoKe yCTpaHeHus1 HegocTaTkoB ToBapa. [1pu 3Tom OTCyTCTBME HEOBXOOMMbIX ANS YCTpaHEHUs HeOOCTaTKoB
TOBapa 3anacHblX 4acTen (geTtanew, maTepvanoB), obopyaoBaHus vnn NofobHble MPUYMHBI HE SBNSIOTCA
OCHOBaHWEM ANs 3aKYEHUSA COrfalleHns 0 TakoM HOBOM CPOKE U He 0CBOOOXAaloT OT OTBETCTBEHHOCTM 3a
HapyLleHne Cpoka, onpedernieHHoOro cornalleHneM CTOPOH NepBOHaYarbHO.

2. B OTHOLLEHMM TOBApOB ANUTENBHOIO NOMb30BaHNS U3rOTOBUTENb, Npoaasel, b0 yNnonHOMOYEHHas
opraHm3aums Unu yrnoriIHOMOYEHHbIA WHAUBMAYAmNbHbLIM NpegnpuHumartens o6s3aHbl Npyu NpeabsBAeHun
notpeburenem ykaszaHHoro TpeboBaHMsa B TpexAHEBHbIA CPOK Be3Bo3Me3aHO NpeaocTaBuUTb NoTpedbutento Ha
nepvoa pemMoHTa ToBap AMNUTENbHOrO MoNb30BaHWs, obnagatwoLlmii TUMM XXEe OCHOBHbLIMU NOTPEBUTENBCKMMU
csoncteamu, obecneumB JOCTaBKY 3a CBOM cyeT. [lepeyveHb TOBapoOB ANUTENBHOMO MOMb30BaHMWS, Ha KOTOpble
yKkasaHHoe TpeboBaHme He pacnpocTpaHdaeTcs, ycTaHaBnmBaeTcs [NMpaButensctsoM Poccunckon denepawimu.

3. B cnyyae ycTpaHeHus HeJOCTaTKOB TOBapa rapaHTMNHBIN CPOK Ha Hero NpoafieBaeTcs Ha nepuoa, B
TeYeHne KOTOpOro TOBap He WCMNOoNb3oBancs. YKasaHHbI MNepuos MWCYMCNSEeTCsl CO OHA obpalieHus
notpebutens c TpeboBaHnem 06 ycTpaHeHMM HEAOCTATKOB TOBapa 40 OHA BblAayu €ro no OKOHYaHUM PEMOHTA.
Mpn Bblgaye TOBapa W3roToBuTENb (NPOAABEL, YMNOMHOMOYEHHAs oOpraHv3aumMsi WM YNorIHOMOYEHHBbIN
WHAMBUAOYaANbHBIA NPeanpuHUMaTenb, UMNOpTep) 00s3aH NPeaoCTaBUTb B MUCbMEHHOW dhopmMe notpebutento
nHdpopmaumio o paTte obpaweHuss notpebutensa ¢ TpeboBaHMem 00 yCTpaHeHMM OOHapyXEHHbIX WM
HeJOCTaATKOB TOBapa, O JaTe nepejayv ToBapa noTpedbuTenem ansi ycTpaHeHusl HeJoCTaTKoB ToBapa, O AaTte
YyCTPaHEHUs1 HeAOCTATKOB ToBapa C WX OMUMCaHWeM, 00 MCMoNb30BaHHbIX 3anacHbIX 4acTax (gertansx,
MaTepuanax) n o0 gate Bblgaym ToBapa NoTpebutento N0 OKOHYaHUKN YCTPaHEHWUs1 HE4OCTaTKOB TOBapa.

4. Tlpn ycTpaHeHMM He[oCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMEKTYIOLWEro v3genust unm
COCTaBHOW 4aCTW OCHOBHOIO WU3Oenusl, Ha KOTOpble YCTAHOBMEHbl rapaHTUiHbIE CPOKW, Ha HOBble
KOMMMEKTYoLee M3genme nunm CoOCTaBHy YacTb OCHOBHOMO M3AeNus yCTaHaBNUBAETCS rapaHTUNHBINA CPOK TOM
Xe NPOJOIDKUTENBHOCTU, YTO M HA 3aMEHEHHbIe KOMMIEKTYOLWEee n3aenme unm CocTaBHY 4aCTb OCHOBHOMO
n3genvsl, ecnu MHoe He NpedycMOTPEHO [OrOBOPOM, M TFapaHTUMHBLIA CPOK UCYUCNSAETCA CO OHS Bblaauu
noTpebuTento 3Toro ToBapa Mo OKOHYaHWM PEMOHTA.

CraTbsa 21. 3ameHa ToBapa HeHaexallero kayecTea

1. B cnyyae obHapyxeHusi notpebutenemM HedoOCTaTKOB ToBapa M NpeabsBreHns TpeboBaHust O ero
3amMeHe npogaseL (M3roToBWUTESNb, YMONHOMOYEHHAs OpraHu3aums UnM YNorIHOMOYEHHbIN WHAMBUAYaSbHbIN
npegnpvHumaTens, MMNopTep) oba3aH 3aMeHUTbL TakOW TOBap B TEYEHWE CeMU LOHEWN CO OHSA NpeabABIeHUs
yKasaHHoro TpeboBaHusa notpedbutenem, a npu HeOH6XOAMMOCTU OOMNONHUTENBHOW NMPOBEPKN KA4yeCTBa TaKoro
TOBapa  npogdaBLOM  (M3roTOBUTENEM,  YMNOMIHOMOYEHHOW  OpraHmsaumMer WM YNOSIHOMOYEHHbIM
WHOUBMAYanNbHbIM NpeanpuHMMaTenem, MMNOPTEPOM) - B TeYeHwe ABafuaTu OHEW CO OHS npeabsBreHus
yKa3aHHOro TpeboBaHus.

Ecnv y npogaBua (u3rotoBuTeNnd, YMNOMHOMOYEHHOW OpraHusaumm unuM  YrnosIHOMOYEHHOro
WHOUBMAYANbHOrO NpeanpuHMMaTtens, umnoprtepa) B MOMEHT npeabsiBrieHuss TpeboBaHWs OTCYTCTBYET
HeoOXo4MMbIV ANst 3amMeHbl TOBap, 3aMeHa J0orkHa ObITb MPOBEAEHa B TEYEHNE MECSLA CO OHS NPeabsBeHNUs]
Takoro TpeboBaHus.

B parioHax KpaviHero CeBepa u npMpaBHEHHbIX K HAM MECTHOCTSX TpeboBaHme noTpebuTtens o 3ameHe
ToBapa MOAMEXUT YAOBMETBOPEHUIO MO €ro 3asiBMEHU0 B CPOK, HEOOXOAMMbLIN AOnsi ovYepenHOn LOCTaBKu
COOTBETCTBYHLLErO TOBapa B 3TV PaloHbI, B Criy4ae OTCYTCTBUSA Y NpodaBLa (M3roToBUTENs!, YNOTHOMOYEHHON
opraHu3aumm unm ynosHOMOYEHHOTO MHOMBUAYaNbHOro npeanpuHMMaTens, uMmnoprepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha [eHb NpeabsiBlIeHUs ykazaHHOro TpeboBaHus.

Ecnu gna 3ameHbl ToBapa TpebyeTca Gonee cemu gHen, no TpeboBaHuio notpebutens npogasey
(n3rotoBuTENL  NIMOO  YMOSTHOMOYEHHAas  OpraHM3auuMsi WM YMOSTHOMOYEHHBLIA  WUHAMBUAYAIbHbIN
npeanpuMHMMaTernb) B TeYeHWe Tpex OHEeW CO AHS npenbsiBrieHust TpeboBaHusi O 3amMeHe ToBapa 06s3aH
6e3B03Me34HO MNpPefoCTaBUTb NOTPEeOUTENtd BO BPEMEHHOE MONb30BaHME Ha nepuog 3ameHbl ToBap
ONUTENbHOIO NONb30BaHUSA, obnagalLwnin 3TUMK Xe OCHOBHLIMU MOTPEOMTENBCKUMU CBOMCTBaMM, obecneyms
€ro JoCTaBKy 3a CBOW cYeT. ATO NpaBuUIo He pacrnpoCTpaHAeTCs Ha ToBapbl, NepeyeHb KOTOPLIX ONpeaenseTcs
B COOTBETCTBUM C NYHKTOM 2 cTatbk 20 HacTosLero 3akoHa.

2. ToBap HeHagnexallero ka4yecTBa AOMKEH ObiTb 3aMEHEH Ha HOBLIN TOBap, TO €CTb Ha ToBap, He
ObIBLIMI B ynoTpebneHun.

Mpun 3ameHe ToBapa rapaHTUIHbLIN CPOK MCHUCTIIETCSI 3aHOBO CO AHSA NepeAayun ToBapa notpeburento.

Crtatbs 22. Cpoku yooBMNeTBOPEHUs OTAENbHbIX TpeboBaHWI NoTpebutens

TpeboBaHusa noTpebuTens O COpasMEpPHOM YMEHbLUEHWM MOKYMHOW LEHbl TOBapa, BO3MELLEHUU
pacxo4oB Ha McnpaefeHMe HeJoOCTaTKOB ToBapa NoTpebutrenem unu TpeTbuUM NMLOM, BO3BpaTE yMiadvyeHHon 3a
TOBap [EHEXHOW CyMMbl, a Takke TpeboBaHME O BO3MELIEHUN YObITKOB, MNPUYUMHEHHBLIX MOTPEbUTEnto
BCNeACTBUE NpoAaxu ToBapa HeHaanexallero kayectsa nMbo NnpedocTaBrneHns HeHaanexawen nHgpopmaumm
O ToBape, MOANEXUT YAOBMETBOPEHMIO MPOAaBLOM (M3roTOBMTENEM, YMNOIHOMOYEHHOW OpraHv3aumen umnu




YMOSTHOMOYEHHbIM VMHOUBMAYamNbHbIM MpeanpuHUMaTteneM, MMMNoOpTEPOM) B TeYeHuMe AeCATU OHEW CO AHSA
npegbsBIEHNs COOTBETCTBYHOLLEro TpeboBaHus.

Cratba 23. OTBETCTBEHHOCTb npofasua (M3roTOBUTENS, YMNOMHOMOYEHHOW OpraHusauMM unu
YMOJSTHOMOYEHHOIO MHAMBMAYANbHOIO NpeAnpuHMMaTens, nmnopTtepa) 3a NPOCPOYKY BbINOSNIHEHMS TpeboBaHui
notpedurens

1. 3a HapyweHue npegycMOTpeHHbIX cTtatbamu 20, 21 n 22 HacTosilero 3akoHa CpOKOB, a Takke 3a
HEBLINONHEHNE (3a4epPXKYy BbINONHEHUs!) TpeboBaHusi noTpebutens O npeaocTaBneHMM emy Ha nepuoa
pemMOHTa (3aMeHbl) aHanorMyHoro ToBapa npojasel, (M3roTOBUTENb, YMNOMHOMOYEHHAsd oOpraHu3auus unu
YMOMHOMOYEHHbIM  MHAMBUAYANbHbLIN  NpeanpuHMMaTtens, UMMIopTep), AOMNYCTMBLUMIA Takue HapylleHus,
ynnaymBaeT noTpebutento 3a Kaxabl eHb NPOCPOYKN HEYCTOWKY (NEHK) B pa3mepe OOHOro npoLueHTa LeHbl
TOBapa.

Llena ToBapa onpegensieTcs ucxogs M3 €ro LeHbl, CyLleCTBOBaBLUEW B TOM MeCTe€, B KOTOPOM
TpeboBaHve noTpebutenst AOMKHO ObINo ObiTh YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNOSTHOMOYEHHON
opraHm3aumen unmM  YNosIHOMOYEHHbIM WHAMBUAYalNbHbIM NpeanpuHMMaTeneM, WMNOpPTEpOM), B OeHb
O0OpPOBOMBLHOIO YAOBMNETBOPEHUSI TakOro TpeboBaHUS MM B AEHb BbIHECEHWUS CyAeOHOro pelleHusi, ecnu
TpeboBaHve JOOPOBONBHO yAOBNETBOPEHO He BbIfo.

2. B cny4yae HeBbIinonHeHusa TpeboBaHuni NOTpebuTensa B CPokU, NpeayCcMOTpPeHHble cTatbamu 20 - 22
HacTosdLero 3akoHa, NnoTpebuTens BNpase No cBOeMy BbIGOpY NpeabsaBUTb UHbIe TpeboBaHMs, yCTaHOBNEHHbIE
ctaTben 18 HacToswero 3akoHa.

Cratbsa 23.1. lNocneacTBus HapylleHMs NPOA4aBLOM CpoKa nepedadv npegBapuTernibHO OMfadYeHHoro
TOoBapa notpebutento

1. loroBop Kynnu-npogaxu, npegycMaTpmsalowmn 0683aHHOCTL noTpebuTtens npeaBapuTenbHO
onnatuTb TOBap, JOIMKEH COAepXaTb YCIIOBME O CPOKe Nepedayun ToBapa notpeburernto.

2.B cnyyae, ecnv npopaeel, MNOMyYMBLUMA CyMMY MpeaBapuTenbHOM onnatbl B OMpegenieHHOM
JOroBOPOM Kynnu-NpoAaXu pasMepe, He UcrnonHun obA3aHHOCTb MO nepefave ToBapa MoTpedbuTento B
YCTaHOBMEHHbIN TakKUM JOTOBOPOM CPOK, NOTpebuTens no cBoemy Bbibopy BnpaBe noTpeboBaTh:

nepegayun onnadYeHHoro ToBapa B YCTAHOBIIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTernbHON onnaTtbl ToBapa, He NepefaHHOro NpoaaBLIOM.

Mpn aTtom noTpebutens BnpaBe NoTpeboBaTh TaKkKe MOSIHOFO BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
€My BCMeACTBME HapyLUEeHUS YCTaHOBNEHHOro AOrOBOPOM KyMMM-NMPOLaXM CPOKa nepedayun npegsaputenbHO
onnayeHHOro ToBapa.

3.B cnyyae HapyweHuss yCTAHOBMEHHONO [AOrOBOPOM  KYMnM-nNpogaXku Cpoka nepegauyu
npeaBapuTENbHO OMNfla4eHHOro ToBapa NoTpebuTento npogasey, ynnadmBaeT eMy 3a KaXabl OeHb NPOCPOYKU
HeyCTOMKy (NeHu) B pa3aMmepe NoMoBMHbI MPOLEHTa CYMMbl NpeABapuTeNbHOM onnaTtkl ToBapa.

HeycTonka (neHun) B3bICKMBAeTCA CO AHSA, Korga no [AOroBopy Kynnv-npodaxu nepefadya ToBapa
notpebutento gomkHa 6bina ObITb OCYLLECTBREHa, OO0 OHs nepedayn ToBapa noTpebuTento unvM A0 OHA
yAOBneTBopeHus TpeboBaHnsi NoTpebutens o Bo3BpaTe eMy NpPeaBapuUTENbHO YNITayeHHONW UM CYMMbI.

Cymma B3bICKaHHOWM NoTpebutenem HeYCTONKM (NEHN) HE MOXET NpeBbIAaTh CYMMY NpeaBapuTENbHON
onnarbl ToBapa.

4. TpeboBaHua noTpebutena o BO3BpaTe YMfia4eHHOW 3a TOBAp CYMMbl M O MOSIHOM BO3MELLEHUU
yObITKOB nognexaTr YOOBMEeTBOPEHMIO NPOAaBLOM B TeYeHWe [OecsATM [[HEeN CO [OHS npeabsiBreHus
cooTBeTCcTBYtOLLEro TpeboBaHus.

5. TpeboBaHuss noTpebutens, yCTAHOBMEHHbIE MNYHKTOM 2 HACTOAWEW CcTaTbW, He noanexar
YOOBMNETBOPEHMIO, ECNN NPOAABEL, AOKAXKET, YTO HapYyLLEHME CPOKOB Nepedayn noTpebuTento npegsapuTensHoO
OniayeHHOro ToBapa NPOm3oLLIIO BCIEACTBME HENPEOAONMMOW CUIbl NN MO BUHE NOTpebutens.

CrtaTtbs 24. PacyeThl ¢ noTpebutenem B cnyyae npuobpeTeHns nm ToBapa HeHaanexallero kayectsa

1. MNMpwn 3ameHe ToBapa HeHaAnexallero kKayecTsa Ha ToBap 3TOM Xe Mapku (3TUX Xe Moaenu u (Mnu)
apTvKyrna) nepepacyeT LeHbl TOBapa He NMPoU3BOaUTCS.

2. Mpun 3ameHe ToBapa HeHagrexallero KadectBa Ha TakoW >Xe ToBap ApYyron Mapku (mogenw,
apTvKyna) B criyyae, ecnv LeHa ToBapa, MoAriexallero 3aMeHe, HWXE LeHbl ToBapa, NpefoCTaBEHHOMO
B3aMeH, noTpebuTtenb OOMKeH JOonnaTuTb pasHUUy B LieHax; B Criydae, ecrnv LeHa ToBapa, Moarnexalliero
3aMeHe, Bblle LeHbl ToBapa, NpPeaoCTaBNEeHHOro B3aMeH, pasHuua B LiEHaxX BbiNnavvMBaeTcs notpebutento.
Llena ToBapa, nognexawero 3ameHe, onpegenseTrcs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHue
notpebutens He ygOBNETBOPEHO NPOAABLIOM, LieHa 3aMeHseMOoro ToBapa M LeHa nepegaBaeMoro B3aMeH
TOBapa onpefensTcs Ha MOMEHT BbIHECEHUS CYOM pELLEHNS O 3aMeHe ToBapa.

3. B cny4yae npeabsasneHns notpedbutenem TpeboBaHns 0 COpa3MeEPHOM YMEHbLLEHUW MOKYMHON LieHbl
TOBapa B pac4yeT NpMHMMAETCS LieHa ToBapa Ha MOMEHT NpeabsaBreHnst notpedbutenem TpeboeaHmsa 06 yueHke
uUnu, ecnu oHo A0OpPOBOSMBHO HE YOOBMNETBOPEHO, HA MOMEHT BbIHECEHWUSI CYAOM PELUEHUS O COpPa3MEPHOM
YMEHbLLUEHNMW NOKYMHOW LiEHbI.

4. Tpwn Bo3BpaTe TOBapa HeHaamnexallero kayectsa notpebutens BrnpaBe TpeboBaTb BO3MELLEHUS
pasHULbl MeXay LIEHOW TOBapa, YCTaHOBIEHHOW LOMOBOPOM, W LIEHOW COOTBETCTBYIOLLErNO TOBapa Ha MOMEHT
O0OpOBOMBLHOrO  yAOBMETBOPEHMS Takoro TpeboBaHust wunu, ecnu TpeboBaHne [OOPOBOMBLHO He
YOOBMNETBOPEHO, HA MOMEHT BbIHECEHWSI CYJOM PELLEHMS.

5. B cnyyae BoO3BpaTa TOBapa HeHaanexallero KavecTBa, MpPOAAHHOIO B KpeguT, notpeduTento
BO3BpaLLLaeTCcs ynnavyeHHas 3a ToBap OeHeXHas CyMMa B pa3Mmepe NnoralleHHOro KO AHK0 BO3BpaTta yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeELLaeTCs nnarta 3a npegocTaBrneHve KpeguTa.

Cratbsa 25. MpaBo noTpebutens Ha oOMeH ToBapa Haanexawero kadecTea

1. [Notpebutens BnpaBe OOMEHATb HENPOAOBOMBCTBEHHLI TOBAp HaAfleXalwero KayecrtBa Ha




aHanorM4yHbI TOBap Yy npofdaBua, y KOTOPOro 3TOT ToBap Obin npuobpeTeH, ecny yKasaHHbI ToBap He
nogowen no opme, rabapvtam, pacoHy, pacuseTke, pasMepy Unmn KoMMNIeKTauum.

MoTpebutenb MmeeT nNpaBo Ha OOMeEH HEeNpoOOBONLCTBEHHOrO TOBapa HaAmnexallero KayecrtBa B
TeYyeHune YeTbipHagLuaTy AHEN, He cYNTas OHS ero NOKYMKW.

O6mMeH HenpoJoBONBCTBEHHOTO TOBapa HaAmnexallero Kayecrsa NMPOBOAMTCS, €CNW yKa3aHHbI TOBap
He Obin B ynoTpebrneHun, coxpaHeHbl ero ToBapHbIN BuA, NOTpebutenbckue CBOWCTBA, NNoMbbl, habpuyHblie
APMbIKM, a Takke MMEETCs TOBapHbIA YEK UMK KaCcCoBbIM YeK NMMBo MHOW NoATBEPXKAAOLWMI ONnaTy yKka3aHHOro
ToBapa AokymeHT. OTcyTcTBME Yy noTpebutens TOBApHOrO Yeka WM KaccoBOro 4Yeka nmMbo WMHOro
NOATBEPKAAIOLWEro onnaTty ToBapa OOKYMEHTa He NULaeT ero BO3MOXHOCTWU CCbINaTbCs Ha CBUAETENbCKMe
nokasaHums.

lMepeyeHb TOBapoB, He noarnexawmx OBMeHy No OCHOBaHWSM, yKa3aHHbIM B HacTOsILLEen cTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaumn.

2. B cnyyae, ecnv aHanornyHell ToBap OTCYTCTBYET B NMpoAdaxe Ha AeHb obpaleHus notpebutens K
npogasuy, notpebutenb BnpaBe OTKa3aTbCA OT WCMOMHEHUS [OroBopa Kynnu-npoaku u noTpeboBaTtb
BO3BpaTa YMila4yeHHOM 3a yKa3aHHbI TOBap [EHeXHoW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTte
ynrayYeHHOW 3a yKa3aHHbIN ToBap AEHEXHOW CyMMbl MOANEXUT YOOBNETBOPEHUIO B TEYEHME TPEX OHEN CO AHSA
BO3BpaTa yka3aHHOro Tosapa.

Mo cornaweHuio noTpebutena ¢ npogasuom OOMeH ToBapa MOXET OblTb MNpeaycMOTPEH npu
NOCTYNMEeHNM aHanorM4Horo ToBapa B npodaxy. Npogasey 06s3aH He3amMeaANUTENbLHO COOBLWMTL NoTpedbuTento
0 NOCTYNMEHNN aHaNorMYHOro ToBapa B NPoAaxy.

CraTbs 26.1. [lnctaHUMOHHLIN cnocob npodaxu ToBapa

1. [doroBop PO3HWYHOW Kynnu-npodaxum MoxeT OblTb 3aknioyeH Ha OCHOBaHWM O3HaKOMMEHWUS
notpebutens c npeanoXeHHbIM NPOAaBLOM OMMCaHMEM ToBapa MOCPEACTBOM KaTaroroB, MPOCMNEKTOB,
OykneToB, POTOCHUMKOB, CPEeACTB CBSA3W (TENEBU3NOHHOW, MOYTOBOMW, PaguOCBA3N W OPYrMX) UKW UHBIMU
WCKMOYaLWMUMN BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMIIEHMS MOTpedbuTens ¢ ToBapoM nubo obpasuom
TOBapa Mpu 3akiYeHNn Takoro 4oroeBopa (AMCTaHUMOHHBIN cnocob npoaaxu ToBapa) cnocobamu.

2. lMpopasLOM A0 3aKYeHns JoroBopa OoSkHa ObiTe NpegocTaBneHa notpebutento nHgopmaumsa ob
OCHOBHbIX MOTPEOMTENBCKUX CBOWCTBax ToBapa, o0 agpece (MecTe HaxOXAeHWsl) npojaBua, O MecTe
N3roTOBMEHNs TOBapa, O MOMHOM (PUPMEHHOM HauMeHOBaHWM (HaMMeHOBaHUK) npogasua (M3roToBuTeENs), O
ueHe n 06 ycnosusx npuobpeTteHns ToBapa, O ero JocTaBke, Cpoke CrnyXbbl, Cpoke rogHOCTU U rapaHTUNHOM
CpoOKe, O Mnopsake onnaTtbl ToBapa, a Takke O CPOKe, B TeYeHMe KOTOpPOro AeNCTBYeT MpeanoXeHne o
3aKnYeHn goroesopa.

3. MNMoTpebuTtento B MOMEHT JOCTaBKM ToBapa AOMKHa ObiTb B NMMCbMEHHON hopMe npeaocTaBreHa
nHdopmauma o ToBape, npedycMoTpeHHast ctatberi 10 HacTosiwero 3akoHa, a Takke MpegycMOTpeHHas
NyHKTOM 4 HacTosiLen cTaTbM MHGOPMaLIMA O MOPSAKE N CpOKax Bo3BpaTa ToBapa.

4. MNMoTpebuTenb BnpaBe oTka3aTbCsA OT ToBapa B Nnoboe BpeMsa [0 ero nepegayu, a nocrie nepegaqu
ToBapa - B TEYEHUE CEMU OHEN.

B cnyuae, ecnu nHopmauus o nopsgke M cpokax Bo3BpaTa ToBapa Hagnexallero kadyectsa He Obina
npegocTaBneHa B MUCbMEHHON dopMe B MOMEHT [OCTaBKM ToBapa, NOTpebuTenb BnpaBe OTKa3aTbCA OT
TOBapa B TeYeHVe Tpex MecsLeB C MOMeHTa nepegayun ToBapa.

BosBpat ToBapa Hagnexallero kadyectBa BO3MOXEH B Criyyae, eCnn COXpaHeHbl ero ToBapHbIN BuA,
notpebutenbckme CBOWCTBA, a Takke OOKYMEHT, MOATBepXxAalowmi dakT M yCroBUS MOKYMKM YyKa3aHHOro
ToBapa. OTcyTcTBME Yy noTpebutens OOKyMeHTa, noarBepxaatoliero akT M yCcrnoBWs MOKYMKU ToBapa, He
n1LIaeT ero BO3MOXHOCTHY CCbInaTbCa Ha Apyrue Aokasatenbcrsa npuobpeTeHns ToBapa y AaHHOro npoAasua.

MoTpebuTenb He BrNpaBe OTKa3aTbCs OT TOBapa HaAnexalwero KayecTsa, MMeKLLEero MHANBMAYyarnbHO-
onpeaerneHHble CBOWCTBA, ECMNU YKa3aHHbIA TOBAp MOXET ObITb MCMOMb30BaH UCKIIOYMTENBHO NpuobpeTaowmum
ero notpebutenem.

Mpn oTkase noTpebuTens oT ToBapa npoAaBeL, [OJPKEH BO3BPaTUTb €EMY [LEHEXHY CYMMY,
ynraveHHylo noTpedbutenemM no AoroBopy, 3a UCKIIOYEHNEM Pacxo4oB NpoAaBLa Ha JOCTaBKy OT noTpebutens
BO3BpALLLEHHOrO TOBapa, He MNo3dHee Yem uYepe3 [ecATb AHEN CO [HA NpeabsiBreHust notpebutenem
COOTBETCTBYHOLLErO TpeboBaHMs.

5. Mocnepcteusa npogaxu ToBapa HeHaAnexallero KayecTtBa AMCTAHLMOHHBIM CMOCOOOM Mpopaxu
TOBapa yCTaHOBIEHbI MOMOXEHNAMM, MPegyCMOTPEHHbIMU cTaTbsamu 18 - 24 HacTosAwero 3akoHa.

[nasa I1l. 3amyTa npaB noTpe6uTes/Iey IPU BbINOJIHEHUHU PadooT
(oxa3zaHuwu ycayr)

Crtatbs 27. Cpoku BbINOMHEHNA paboT (oKasaHust ycnyr)

1. VicnonHuternb 0653aH OCYLLIECTBUTb BbINOSIHEHNE PaboTbl (OKa3aHMe YCnyru) B CPOK, YCTaHOBIEHHbIN
npaBuramMm BbIMOSTHEHUS OTAENbHbIX BMAOB paboT (OKa3aHUSA OTAENbHbIX BMAOB YCMYr) UM JOTOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B poroBope o0 BbIMONMHEHUM paboT (oKasaHMM YCryr) MOXEeT
npegycMaTpuBaTbCs CPOK BbIMOMHEHUSs paboTbl (Oka3aHus yCryru), ecnu ykasaHHbIMW NpaBuUNamMmm OH He
npeoycMOTpeH, a TakkKe CPOK MeEHbLUEeN NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBJMIEHHbIA YyKa3aHHbIMU
npasunamMu.

2. Cpok BbINOMHeEHUs paboThbl (OKa3aHWUs yCryru) MoXxeT onpeaenstbcs AaTon (Nepnoaom), K KOTOpown
OOMKHO ObITb 3aKOHYEHO BbINOMHEeHMe paboTbl (OKasaHue ycnyru) unum (M) gatorm (NepuoaoM), K KOTOpon



NCMONHUTENb AOMKEH NPUCTYNUTL K BbIMOMHEHNIO paboTbl (OKa3aHuio ycryru).

3. B cny4yae, ecnu BbinosiHeHne paboThbl (OKasaHWe YCnyru) OCYLECTBNSAETCS MO YacTam (gocTaBka
NepuoanYecKkon neyatn, TeXHUYEecKoe oBCnyKMBaHWE) B TeYeHMe Cpoka AEeWCTBUS JOroBOpa O BbINOMHEHUU
paboT (okaszaHuM yCcryr), OOIPKHbI NMPeayCcMaTprMBaThbCsl COOTBETCTBYOLLME CPOKM (NEPUOALI) BbINMOTHEHNST TAKUX
paboT (okasaHus ycnyr).

Mo cornmaweHnto CTOPOH B [JOroBope MOryT ObiTb NPeaycMOTPEHbl Takke CPOKU 3aBepLueHus
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

CraTbs 28. [TocneacTBus HapyLUEeHWUs UCMONIHMTENeM CPOKOB BbINOMHEHWs paboT (oka3aHus ycnyr)

1. Ecnn ncnonHuTenb HapyLwmnn CPokU BbINOMHEHUS paboTbl (Oka3aHus yCryru) - CPOKM Hadvana u (1nm)
OKOHYaHMSA BbINONHEHUS paboTbl (OkadaHusa ycrnyrn) u (MnM) NPOMEXYTOYHbIE CPOKU BbIMOMHEHWUS paboThbl
(okasaHus ycnyrn) unm BO BPEMS BbINOMHEHUs paboTbl (OKasaHUsA ycnyru) ctano OYEBUMAHbIM, YTO OHA He
OyaeT BbINONHEHa B CPOK, NoTpebuTens No cBoeMy BbibOpy Brpase:

Ha3Ha4YMTb UCMONHUTENO HOBbIN CPOK;

NOpPyYnTb BbIMONHEHNE paboTbl (OKa3aHWe ycrnyr) TpeTbM Nuam 3a pasymHyH LieHy Uiy BbINOMHUTb
ee CBOMMM cunamu 1 notpebosaTb OT UCMONHUTENS BO3MELLEHUS MOHECEHHbIX PACXOA0B;

noTpeboBaTb YMEHbLUEHNS LieHbl 3a BblNonHeHne paboTel (0KasaHue ycnyri);

0TKasaTbCs OT MCNOMNHEHUSA AOroBOpa O BbINONHEHMU paboTbl (Oka3aHuK ycryru).

[MoTpebutens Bnpase noTpeboBaTb Takke NOMHOMO BO3MELLEHMS YObITKOB, NPUYNMHEHHbBIX EMY B CBS3U
C HapylweHWeM CpOKOB BbINOMHEHUS paboTbl (okasaHus ycnyrun). Y6bITkKM BO3MELLAOTCA B CPOKW,
YCTaHOBMEHHbIE AN YAOBMETBOPEHNS COOTBETCTBYIOLLMX TpeboBaHui noTpebutens.

2. HasHayeHHble noTpebuTenem HOBbIE CPOKM BbIMOMHEHMS paboThl (OKa3aHWsl yCryrun) ykasbiBaoTCH B
A0roBope O BbINONHEHUU paboTbl (OKa3aHun ycryri).

B cnyyae npocpouvksm HOBbIX CPOKOB MOTpebuTenb BrnpaBe MNpeabsBUTb MWCTOMHUTENIO WHblE
TpeboBaHuWs, yCTaHOBMNEHHbIE MYHKTOM 1 HacTosLen cTaTbm.

3. LleHa BbinonHeHHoW paboTbl (Oka3aHHOW ycnyrv), BO3Bpaliaemas notpebuTento npu oTkase oOT
NCMOSIHEHNA OOroBopa O BbIMNOMHEHUN pPaboTbl (OKa3aHWM YCryru), a Takke yyuTbiBaemasi npyv yMeHbLUEeHUU
LieHbl BbIMONIHEHHON paboThl (OKkasaHHOW ycnyru), onpegenseTcs B COOTBETCTBMM C MyHKTamu 3, 4 n 5 cTatbm
24 nacrtosiwero 3akoHa.

4. lNpn oTKase OT UCMOMHEHUS AOroBopa O BbINOMHEHUN paboTbl (OKasaHWuM yCnyrn) UCNOMHUTENb He
Bnpase TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, NPOM3BEAEHHbIX B NPOLEeCcCe BbINONMHEHUs paboTbl (OKasaHus
ycnyru), a Takke nnatbl 3a BbIMONHEHHYI paboTy (OKa3aHHyl YChyry), 3a WCKMYEHUEeM Cryyas, ecrnu
noTpebuTens NPUHAN BbINOMHEHHYIO paboTy (OKa3aHHyo ycnyry).

5. B cny4yae HapylweHus YCTaHOBIEHHbLIX CPOKOB BbIMNOMHEHUS paboTbl (Oka3aHusa ycnyrun) unm
Ha3Ha4eHHbIX noTpebutenem Ha OCHOBaHWM NyHkTa 1 HACTOsALWEN CTaTbM HOBbIX CPOKOB WCMOMHWTESb
ynnaynsaeT noTpebutento 3a Kaxabli AeHb (4ac, eCnun Cpok onpeaesieH B Yacax) NMPOCPOYKN HEYCTOMKY (NeH0)
B pa3mepe Tpex MPOLEHTOB LieHbl BbIMONIHEHNS paboTbl (OKa3aHWs ycrnyru), a ecnv LeHa BbiNonHeHnst paboTbl
(oka3aHusi ycnyr) 4OroBopoM O BbIMOSHEHWM paboT (OKa3aHuW yCryr) He onpegerneHa - obwew ueHbl 3akasa.
[oroBopom O BbIMONHEHUW paboT (okasaHuu ycnyr) mMexagy noTpebuteneMm n nucnomnHuTenem MoxeT ObiTb
yCTaHoOBMeH 6onee BbICOKUIA pa3Mep HEYCTOWMKM (NeHwn).

HeycTonka (neHs) 3a HapyLlleHMe CPOKOB Havana BbINOfHeHMs paboTbl (OkasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a KaxAbli AeHb (4ac, ecrnm CpoK onpegeneH B 4acax) MPOCPOYKW, BMMAOTb OO Havana
BbIMOMHEHNss paboTbl (OKasaHwus ycnyru), ee a3tana wnuM npeabsBneHus noTpebutenem TpeboBaHWN,
NpeaycMOTPEHHbIX NYHKTOM 1 HacTosLen cTaTbu.

HeycTolka (neHs1) 3a HapyLLeHne CPOKOB OKOHYaHUS BbINOMHEHUS paboTbl (OKasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a Kaabli AeHb (4ac, ecrniv CpoK onpefdeneH B 4acax) MpPOCPOYKM BMOTb OO OKOHYaHWSA
BbIMOSIHEHNS paboTbl (OKasaHWs ycnyru), ee 3Ttana unNM npeabsBrneHns noTpebutenem TpeboBaHW,
npeaycMOTPEHHbIX NYHKTOM 1 HacTOsLLEN CTaTbW.

Cymma B3blCKaHHON NoTpebuTenem HeycTOMKM (MeHW) He MOXeT MpeBbiaTh LeHy OTAeNbHOro Buaa
BbIMOSIHEHNA paboTbl (OkaszaHusa ycryrn) unv obLyio LeHy 3akasa, ecnu LieHa BbINOoNHEeHUs OTAeNbHOro BMaa
paboTbl (OKa3aHWsa ycnyru) He onpegeneHa AOroBOPOM O BbINOMHEHUN paboTbl (OKkasaHumn ycnyru).

Pa3mep HeycTolku (NeHn) onpegenseTca Ncxoas M3 LieHbl BbINONMHEHUSA paboTbl (OKa3aHus ycryru), a
€CInn yKasaHHas LueHa He ornpegeneHa, ucxogsd m3 obLlien LeHbl 3akasa, CylleCcTBOBaBLUE/ B TOM MecCTe, B
KoTopoM TpeboBaHue noTpebutens p[omkHO Obino ObiTb  YOOBNETBOPEHO UCMONMHUTENEM B [O€Hb
O0OpOBOMBLHOrO YAOBMNETBOPEHUSS Takoro TpeboBaHUS MM B AEHb BbIHECEHWUS CyAeOHOro pelueHusi, ecnu
TpeboBaHue noTpebutens o6poBObHO yAOBNETBOPEHO HE ObInO.

6. TpeboBaHus noTpebutens, yCTaHOBMEHHblEe NYHKTOM 1 HacTosAWen cTaTbW, He nognexar
YOOBMETBOPEHNIO, €CIMN UCMOMHUTENb [AOKaXeT, YTO HapylleHWe CPOKOB BbIMOMHeHWs paboTbl (OkasaHus
ycnyrv) Npou3oLUno BCreacTBMe HEMPEOA0NMMON CUMbl UK MO BUHE NoTpebutens.

CraTtbsa 29. [MpaBa notpebutens npu obHapyXeHUM HeJOCTATKOB BLINONIHEHHOW paboThl (OKa3aHHOM
ycnyru)

1. NoTpebuTens npyn oOHapyXeHUM HEQOCTATKOB BhINOSIHEHHOW paboThl (Oka3aHHOW ycryru) Bnpase Mno
cBoeMy BbIbopy noTpeboBaTh:

6e3B03Me34HOr0 YyCTpaHeHNst He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW yCcnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl BbIMOSTHEHHOW paboTbl (OKa3aHHOW yCnyru);

6e3B03ME3HOI0 M3roTOBMEHMS OPYrOM BELM M3 OQHOPOAHOrO MaTtepuana Takoro Xe KadecTBa Wnum
MOBTOPHOrO BbIMNOMHEHUS paboTbl. [pu aTOoM noTpebutens 06s3aH BO3BpPaATUTL paHEEe MEepenaHHyr emy
NCMONHUTENEM BeLLib;

BO3MELLEHUSI MOHECEHHbIX WM pacxXxodoB MO YCTPAHEHWI HEAOCTaTKOB BbINOMHEHHOW paboThbl



(oka3aHHOM ycnyru) CBOMMU CUNaMu UM TpeTbMMU NMLAMMU.

YpooeneTBopeHne TpeboBaHum notpedbutenss o 6e3BO3ME3OHOM YCTpaHEeHWW HepocTaTkoB, 00
W3roTOBIIEHUN OPYrol BELM MM O MOBTOPHOM BbIMOMHEHUM paboTbl (OKasaHUM ycnyrn) He ocBobOXOaeT
NCMONHWUTENsA OT OTBETCTBEHHOCTU B DOPME HEeYCTOMKM 3a HapyLUEHWe CPOKa OKOHYaHWS BbINOMHEHMs paboThbl
(oka3aHus ycnyru).

MoTpebuTtens Bnpase oTka3aTbCsA OT UCTMIOMHEHUS AOroBOpa O BbINOMHEHMU paboThbl (OkazaHuK ycnyru)
n noTpeboBaTb MOMHOIO BO3MELLEHUSI YObLITKOB, €CnM B YCTAHOBIMEHHbIA YKa3aHHbIM [JOroBOPOM CPOK
HeJoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyrn) He ycTpaHeHbl ucnonHutenem. lMotpebutens Takke
BrpaBe 0TKas3aTbCHA OT UCMOMHEHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHUn ycnyru), ecrnv um obHapy>xeHbl
CYyLLECTBEHHbIE HEAOCTaTKN BbIMNONIHEHHON PaboThl (OKa3aHHON YCNyrn) UNN UHbIE CYLLECTBEHHbIE OTCTYNNEHUS
OT YCNoBWIA AOroBopa.

MoTpebuTtens Bnpase notpeboBaTh Takke MNOMHOIO BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBHA3U
C HegocTaTKaMmn BbIMOMHEHHOW paboTbl (Oka3aHHOW ycnyru). YObITkM BO3MELLAOTCHA B CPOKM, YCTAaHOBIEHHbIE
AN yooBneTBOPEHWs COOTBETCTBYIOLLUMX TpeboBaHmi noTpebutens.

2. UeHa BbinonHeHHon paboTbl (OKa3aHHOW ycnyru), BosBpallaemas notpebuTtento npu oTkase oT
NCMOSIHEHNA O0roBopa O BbIMNOMHEHUN paboTbl (OKa3aHWM YCryru), a Takke yuyuTbiBaemas npyv yMeHbLUeHWUU
LeHbl BbIMONHEHHON paboThbl (OkasaHHOW ycnyru), onpegenseTcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbu
24 HacTosiuero 3akoHa.

3. TpeboBaHusi, CBA3aHHbIE C HEJOCTaTKaMu BbINONIHEHHOW PaboTbl (OKas3aHHOM ycnyru), MOryT ObiTb
npeabsBneHbl NPy MPUHATUU BbINOSIHEHHOW paboTbl (OKa3aHHOW YCMyrn) Unu B XoAe BbINOMHEHUs paboThbl
(okasaHus ycnyrun) nmbo, ecnu HEeBO3MOXHO OBHapyXWTb HeJOCTaTKU MpU NPUHATUM BbINONIHEHHOW paboTbl
(okasaHHOM ycnyru), B Te4EHWUE CPOKOB, YCTAHOBMEHHbBIX HACTOSALLMM MYHKTOM.

MoTpebuTens BnpaBe NpeabsABnATb TpebOBaHWUS, CBSA3aHHbIE C HEAOCTaTKaMMW BbINONIHEHHON pPaboThl
(oka3aHHOI ycrnyru), ecnm oHn obHapyXeHbl B Te4eHNe rapaHTMNHOIO CPOKa, a NpW ero OTCYTCTBMUN B Pa3yMHbIN
CPOK, B npegenax ABYX NeT CO AHSA MPUHATWSA BbIMNOMHEHHOW paboTbl (OKa3aHHOM YCryrn) unu nATv neT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

4. VicnonHuTenb OTBEYaeT 3a HeJoCTaTkm paboThl (ycrnyru), Ha KOTOPYIO He YCTAHOBMEH rapaHTUNHbIV
CPOK, ecnv notpebuTenb AOKaXeT, YTO OHWM BO3HWKNM OO0 €e NPUHATUS UM UNWU Mo MpUYMHaMm, BO3HMKLWKMM A0
3TOro MOMEHTA.

B oTHoweHnn paboTbl (ycrnyru), Ha KOTOPYHO YCTaHOBMNEH rapaHTUNHBLIN CPOK, MCMONMHUTENb OTBEYaeT 3a
ee HedoCTaTKy, eCnM He [JOKaeT, YTO OHW BO3HWKNM nocrne npuHAaTus paboTel (ycnyrn) notpebutenem
BCNeACTBUE HapyLleHUs UM MpaBui UCMOMb30BaHMs pesynbTata paboTsl (ycnyrn), AeNCTBUA TPETbMX NN, Unm
HenpeoaonMMOn CUnbI.

5. B cnyyasx, korga npegycMOTPEHHbIN AOrOBOPOM rapaHTUMIMHBIA CPOK COCTaBMsieT MeHee OBYX neT
(NATM nNeT Ha HeaBWXMMOE MMYLLECTBO) M HepocTaTku paboTbl (ycnyru) obHapyxeHbl notpebutenem no
NCTEYEeHNM rapaHTUAHOrO Cpoka, HO B npedenax ABYyX NeT (NATU NeT Ha HeaBWKMMOE WMYLLECTBO),
noTpebutenb BnpaBe npeAbsABUTb TpeboBaHWSA, NPeAyCMOTPeHHble NYyHKTOM 1 HacTosWwew cTaTbu, ecnu
[OKaXeT, YTO Takme HegoCTaTKM BO3HMKNM A0 NPUHATUS MM pesynbTaTta paboTbl (ycrnyrv) uiam no npuynHam,
BO3HMKLUMM A0 3TOr0 MOMEHTA.

6. B cnyyae BbISIBNEeHWs CyLLEeCTBEHHbIX HegocTaTtkoB paboTbl (ycnyrn) noTpebutens Bnpase
npeobsBUTb McnonHuTento TpeboBaHve O ©e3BO3ME3OHOM YCTPaHEHUW HedOoCTaTKOB, €Crin AOKaXeT, 4To
HeJoCTaTKM BO3HWUKIM 0 MPUHATMSA UM pedynbTaTta paboTbl (ycnyrn) unm no npuymMHam, BO3HUKLLIMM OO 9TOro
MOMeHTa. JT0 TpeboBaHue MOXeT ObiTb NPeabsABMEeHO, eCnu TakMe HegoCTaTku OBGHApYXKeHbl MO UCTeYEeHUM
OBYX neT (NATV NeT B OTHOLEHMU HEABWXMMOro MMYLLECTBA) CO OHA NPUHATUS pesynbTata paboTbl (ycnyru),
HO B npegenax yCTaHOBIEHHOro Ha pe3ynbTaTt paboTbl (ycnyrn) cpoka cnyx0Obl UM B Te4eHue OecaTn neT co
OHS NPUHATUS pe3ynbTaTta paboTel (ycnyri) noTpebutenem, ecnu cpok crnyxbbl He ycTaHoBneH. Ecnu gaHHoe
TpeboBaHVWe He yOOBMETBOPEHO B TeyeHue ABaguaTtu OHeW CO AHS ero npegbsiBrieHvs notpebutenem wnu
0BHapyXeHHbIN HeJoCTaToOK ABMAETCA HeYyCTpaHnMbIM, MOTpebuTens No ceoemy BbiIbopy Bnpase TpeboBaTh:

COOTBETCTBYHOLLEIO YMEHbLLEHMWS LieHbl 3a BbIMONIHEHHYO paboTy (OkasaHHyo ycnyry);

BO3MELLEHUS] MOHECEHHbIX WM pPacxXxodoB MO YCTPaHEHU HeJoCTaTKOB BbIMOSIHEHHOW paboThl
(oKa3aHHOW yCryr) CBOUMM CUnamv Unm TpeTbMMu NMuamu;

OTKasa OT UCMOMNHEHUs 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUM yCryrn) n BO3MELLEHUS YObITKOB.

Crtatbs 30. Cpoku yCcTpaHeHUs1 HE4OCTATKOB BbINOMHEHHON paboTbl (OKa3aHHOM ycnyru)

Hepoctatkm paboTbl (ycryru) [OMmKHbl ObiTb  YCTPaHEHbl WUCMOMHMTENEM B Pa3yMHbIA  CpOK,
HasHayeHHbIN NoTpebuTenem.

WckroveH.

Ha3HauyeHHbIVi NoTpebutenem Cpok ycTpaHeHWs He4OCTaTKOB TOBapa ykasbiBaeTCs B JOrOBOpPe Mnu B
MHOM MOAMUCbIBAEMOM CTOPOHaMy [OKyMeHTe nubo B 3asBfeHWM, HanpaBfieHHOM noTpebuTenem
NCMoNHUTEN!H.

3a HapyweHne npegyCMOTPEHHbIX HacTOsIen CTaTbel CpOKOB YCTpPaHEHWs HegoCTaTKoB
BbIMOSIHEHHON pPaboTbl (OKa3aHHOW YCMyru) MCNOMHUTENb yhnaynMBaeT notpebuTento 3a Kaxabll OeHb
MPOCPOYKN HEYCTOWMKY (NeHlo), pasmep W MOPSAOK MCYUCIIEHUS KOTOPOW OMnpedenstoTcs B COOTBETCTBUM C
nyHKTOM 5 ctatbu 28 HacToswero 3akoHa.

B cnyyae HapyweHusi ykasaHHbIX CPOKOB noTpebutenb BnpaBe NpeabsABUTb WCMOMHUTEMO WHbIE
TpeboBaHus, NpegycMoTpeHHble nyHkTamu 1 u 4 ctatbu 29 HacTodAwero 3akoHa.

Cratbs 31. Cpoku yooBneTBOpeHUs oTAeNbHbIX TpeboBaHMI NoTpebuTens

1. TpeboBaHusa nNoTpedbutens 00 yMEHbLUEHUN LieHbl 32 BbIMNOSHEHHYK paboTy (OKas3aHHYK ycnyry), o
BO3MELLEHUN pacxofoB MO YCTPAHEHWIO HEeAOoCTaTKOB BbIMONHEHHOM paboTbl (OKasaHHOW YCryrn) CBOMMM




curamMu unu TpeTbMMM JNiMuamu, a Takke O BO3BpaTe yniayeHHoOW 3a paboTy (ycnyry) AEHEXHOW CyMMbl U
BO3MeELLEHUN YObITKOB, MPUYMHEHHBIX B CBA3W C OTKA3OM OT WCMOMHEHWs OOroBopa, NpeayCMOTPEeHHble
nyHkToM 1 cTtatbu 28 u nyHkTamu 1 u 4 ctatbm 29 HacTosiwero 3akoHa, Moanexart yOoBNEeTBOPEHUI0 B
OeCATUOHEBHbIN CPOK CO AHA NpeabsBeHUs COOTBETCTBYOLEro TpeboBaHus.

2. TpeboBaHus noTpebutens o 6e3BO3ME3OHOM W3rOTOBMIEHUM [OPYroM BewWwW W3 OOHOPOOHOro
MaTepuana Takoro e kayecTBa MMM O MNOBTOPHOM BbIMNOMHEHMM pPaboTbl (OKa3aHwu ycnyru) nopnexar
YOOBMNETBOPEHMIO B CPOK, YCTAHOBMEHHbIN ANA CPOYHOrO BbINOMHEHUS paboThbl (Oka3aHust ycnyru), a B crnyvae
€eCnn 3TOT CPOK He YCTaHOBIIEH - B CPOK, NPeAYyCMOTPEHHbIN AOTOBOPOM O BbIMOMHEHUN paboTbl (OkasaHum
yCryru), KOTopbI Obin HeHagNexalle UCNOSHEH.

3. 3a HapyweHve npeaycMOTPEHHbIX HACTOSLLEN CTaTbell CPOKOB YAOBMNETBOPEHUSA OTAENbHbIX
TpeboBaHuii NOTPedbMTENa MCMOMHUTENb YynraduBaeT NOTPeOMTENto 3a Kaxabld AeHb MPOCPOYKM HEYCTOMKY
(neHro), pa3amep U NMOPSIAOK MCYUCINEHMS KOTOPOW OMPeAensioTcs B COOTBETCTBMM C MyHKTOM 5 cTtatbm 28
HacTosiLero 3akoHa.

B cnyyae HapylleHus CpOKOB, yKa3aHHbIX B NMyHKTax 1 M 2 HacTosien ctaTbu, notpebutens Bnpase
NpeabaABUTb UCMOMHUTENK WMHble TpeboBaHMs, NpPeaycMOTpeHHble NyHKToMm 1 ctatbn 28 1 nyHkTamu 1 n 4
cTaTtbk 29 HacTosLero 3akoHa.

Crtatbs 32. [lpaBo noTpebuTens Ha O0TKa3 OT UCMOJSIHEHMS JOrOBOpa O BbIMOSIHEHMM PaboT (OKasaHun

ycnyr)

MoTpebuTens BnpaBe oTkas3aTbCA OT UCMOMHEHMSA AOroBopa O BbINOMHEHUN paboT (Oka3aHun ycnyr) B
noboe Bpems MNpu ycrnoBuu onnatbl UCMOMHUTENO (PaKTUYECKN MOHECEHHbIX MM pacxOAoB, CBA3AHHLIX C
ncrnonHeHnem 06a3aTensCTB N0 AaHHOMY AOroBOpY.

CraTtbs 33. CmeTa Ha BbinonHeHne paboTbl (OKasaHue ycnyri)

1. Ha BbinonHeHne paboTbl (OKa3aHwne ycnyru), npeaycMOTPEHHOW JOrOBOPOM O BbINOSIHEHUN PaboThl
(okasaHun ycnyru), MoXeT ObITb COCTaBneHa TBepaas unv npubnunamTensHas cMeTa.

CocTtaBneHuve Takow cMeTbl MO TpeboBaHMI0 NOTPebUTENA NNKU UCNOMNHUTENSA 00A3aTenbHO.

2. VicnonHutenb He BnpaBe TpeboBaTb yBeNMYeHUs TBEpAON CMETbI, @ NOTPEOUTEND - €€ YMEHbLUEHWS,
B TOM 4ucCrie B Criyyae, KOorga B MOMEHT 3aKIOYeHUs A0roBopa MCKMoYanacb BO3MOXHOCTb NPeaycMOTpeTb
NOMHbIV 06BbEM Noanexalynx BeINOMHEHUIO paboT (Oka3aHWIo YCryr) nnm HeobXoaMMbIX Af1S 3TOr0 pacxonoB.

WcnonHutenb nmeeTt npaso TpeboBaTb yBENUYEHUS TBEPOOW CMEThI NPU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuanoB M obopyaoBaHus, NpegocTaBnseMblX WCMNOMHUTENEM, a TakKe OKa3blBaeMblX emy
TPETbUMKU NMLAMK YCIyr, KOTOPOe Hemnb3s ObiNo npeaycMoTpeTb npu 3aknodeHun gorosopa. [pu oTkase
notpebuTtens BbINONHUTL 3TO TpeboBaHWe MCNONHUTENb BNpaBe PacTOPrHyTb AOroBOp B cyaebHOM nopsgke.

3. Ecnu Bo3HMKkna He06X04MMOCTE BbINONIHEHNSA AOMOMHUTENbHBIX PAaboT (OKa3aHUst LONONHUTENbHbIX
YyCNyr) U no 3TOM MNPUYUHE CYLLECTBEHHOrO MpPEBbIWEHUS MPUBNN3UTENBHON CMETbl, UCNonHUTEeNb 065A3aH
CBOEBPEMEHHO Npeaynpeautb 06 aToM noTpebutensa. Ecnu notpebutens He gan cornacue Ha NpeBbilleHne
NpMbnM3NTENBLHON CMETbI, OH BMpaBe OTKa3aTbCA OT MCMOMHEHUS JoroBopa. B aTom cnyyae ucnonHuTenb
MoXeT TpeboBaTb OT NOTPEOUTENSA yNNaThl LieHbl 3a BbINOMHEHHYIO paboTy (OKa3aHHy ycnyry).

VcnonHutenb, CBOEBPEMEHHO He MpeaynpeavBLUMi NoTpebutens o HeobXxoAMMOCTU MPEBbLILLEHMS
NpubnM3nTenbLHON cMeThl, 06513aH MCMONMHWUTL JOrOBOP, COXpaHAA NpaBo Ha onnaty paboTtbl (ycnyrn) B
npegenax NnpubnmanTensHON CMeTbl.

CraTbs 34. BoinonHeHne paboThbl U3 MaTepuana UCNonHUTenNs

1. WcnonHutens o6s3aH BbINONHWUTL paboTy, onpeaeneHHyo OOroBOpPOM O BbINOMHEHUW paboTbl, M3
CBOEro matepuana v CBoMMu CpeAcTBamu, €Crv MHOE He NpeayCMOTPEHO JOTOBOPOM.

Wcnonuutenb, npegocTaBMBWUMA  MaTepuan Ans  BbiNONHeHUs paboTbl, OTBeyaeT 3a ero
HeHagnexallee ka4ecTBO Mo npasunam 06 OTBETCTBEHHOCTM NPOAAaBLA 3a TOBapbl HEHaANexallero ka4yecTsa.

2. MaTtepuan MCNonHWUTENs onfadyMBaeTcs MOTpeduTenem npu 3akioYeHWW yKasaHHOro AOroBopa
MOMHOCTBI MMM B pa3mepe, yKasaHHOM B [JOroBOpPE O BbIMOMHEHMM pPaboThbl, C YCNOBMEM OKOH4YaTENbHOMO
pacuyeTa npw nony4yeHnyn notpedbutenem BbINOMHEHHOW UCNONMHUTENEM paboTbl, ECNM UHOW NOPSAOK pacyeToB
3a matepuan UCMONHUTENS He NPeayCMOTPEH CornalleHNeEM CTOPOH.

3. B cnydyasix, npegycMOTPEHHbIX [OrOBOPOM O BbIMNOMHEHWM PpaboTbl, MaTepuan MoXeT ObiTb
npenocTaBreH UcnonHuTenem noTpeduTento B kpeaut. MNocnenyrollee n3aMeHeHne LieHbI NPeAoCTaBNEHHONO B
KpeaouT matepuana UCnonHuTens He BneyeT 3a cobon nepepacyeTa.

4. MaTepuan wucnonHutenss u Heobxogumble AN BbINOMHEHWs paboTbl TexHUYeckue CpencTsa,
WHCTPYMEHTBI M NpoYee JOCTaBMSOTCH K MECTY BbINOMHEHNs paboT ucnonHmuTenem.

Cratbs 35. BuinonHeHne paboTbl n3 MaTepuana (C BeLbio) noTpebuTtens

1. Ecnn pabGoTa BbINOMHSAETCS MOMHOCTBI UMM YacTUYHO M3 MaTepuana (C Bellbi) notpebutens,
NCMNOMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepuana (BeLn) 1 NpaBuITbHOE Ero UCMOsb30BaHNE.

WcnonHutenb 0b6a3aH:

npegynpeanTb  NoTpedbutens O HENpUrogHoOCTM MU HegobpokavyeCTBEHHOCTM  MepefaHHoro
notpebutenem matepuana (Bewm);

npeacTaBuTb OTYET 00 M3pacxogoBaHUKM MaTepuana u BO3BpaTUTb Ero OCTaTok.

B cnyyae nonHom unM 4YacTUyHOW YyTpaThbl (NOBpexaeHus) maTepuwana (Bewy), MNPUHATOrO OT
notpebutens, ucnonHuTens 0683aH B TPEXOHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuariom (BeLUbio)
aHanorM4yHoOro Ka4yecTsa 1 Mo xenaHuto noTpebutens n3rotoBuTb U3genue n3 O4HOPOAHOIo MaTtepuana (Bewm)
B Pa3yMHbIA CPOK, @ Npu OTCYTCTBUM OQHOPOAHOrO mMatepuana (Bewy) aHanormyHoro Kavyectsa - BO3MECTUTb
noTpeduTento OBYKPATHYK LUEHY YyTpayeHHoOro (MoBpexAeHHOoro) marepuana (Bewwm), a Takke pacxogbl,
NMOHECEHHbIE NOTPeduTenem.

2. LleHa yTpayeHHOro (noBpexaeHHOro) martepuana (BelwM) OnpedensieTcsl, Mcxoda W3  LeHbl



MaTepuana (Bewm), CyLecTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue notpebutens gomkHO Obino ObiTh
YAOBIETBOPEHO WCMONMHUTENEM B AeHb AOOPOBOMbHOrO yOOBMETBOPEHWUS Takoro TpeboBaHus mnn B OeHb
BblHECEHUS cyaebOHOoro pelueHus, ecnv TpeboBaHme NnoTpeduTens OOPOBONBHO YAOBNETBOPEHO HE ObIO.

Llena matepuana (Bewu), nepegaBaemMoro UCMOMHUTEND, ONpeaensdeTcs B AOrOBOPE O BbIMOSHEHWM
paboTbl UM B MHOM AOKYMeHTe (KBUTaHLMK, 3aKase), NoaTBepXaatoLwem ero 3aknoyeHue.

3. WcnonmHutenb ocBoboxgaeTca OT OTBETCTBEHHOCTM 3a MOMHYK WM YacTUYHYKO  yTpaTy
(noBpexgeHne) martepuana (Bewm), NPUHATOrO MM OT noTpebutens, ecnu notpebutenb npegynpexaeH
ncnonHutenem ob ocobbix cBOMCTBax MaTepuana (Belm), KoTopble MOryT MOBMeYb 3a COBON €ro NOMHy unm
YacTUYHYO yTpaTty (noBpexaeHvne) nubo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewu) He mornn 6biTb
obHapyxeHbl Npy Haanexatlen npuemke NCNoNHUTENEeM 3Toro maTtepuana (BeLum).

Cratbsa 36. O65a3aHHOCTb McnonHUTENs nHopMmpoBaTb NOTpebutens ob obcTosATeNnbLCTBax, KOTOpble
MOTyT MOBMWSATb Ha KayecTBO BbINOMHAEMON paboTbl (OKa3biBAeMOW yCnyru) unu noerevb 3a cobon
HEBO3MOXXHOCTb €€ 3aBepLUeHMNs B CPOK

WcnonHutens 0653aH CBOEBPEMEHHO MHGOPMUPOBATL NOTPedbMTENA O TOM, YTO cOBnoAeHne ykasaHui
notpebutens u uHble 06CTOATENBCTBA, 3aBUCALLME OT NOTPEOUTENS, MOMYT CHU3UTb KA4YeCTBO BbIMONTHAEMOMN
paboTbl (Oka3biBAEMOW YCNyru) Uinm noBreYvb 3a CO60N HEBO3MOXHOCTb €€ 3aBepLUEHMUS B CPOK.

Ecnu notpebutens, HECMOTPSA Ha CBOEBPEMEHHOE U 0B6OCHOBaHHOE UHAOPMUPOBAHUE UCMOSNTHUTENEM,
B pa3yMHbIA CPOK HE 3aMEHWUT HEMPUIrofHbIA Unu HefobpoKaYeCTBEHHbIM MaTtepuan, He U3MEHUT yKasdaHun O
cnocobe BbINONMHEHUS paboTbl (OkasaHus ycnyru) nubo He YCTPaHWUT MHbIX OBCTOATENbCTB, KOTOPbLIE MOTYT
CHU3UTb Ka4yeCTBO BbINOMHAEMON paboTbl (OKa3biBaeMOW YCNyru), MCMOMHUTENb BNpaBe OTKasaTbCA OT
WCMOMHEHNs [OoroBopa O BbINOMHEHUW paboTbl (OkasaHuwm ycnyrn) u notpebosaTb MOMHOrO BO3MELLEHUS
yObITKOB.

Crtatbs 37. [Nopsgok n hopMbl onnaThl BbINONHEHHOW paboThbl (OKazaHHOW yCnyri)

MoTpebuTtens 06583aH onNaTuUTb OKa3aHHblIe eMy YCIyru B MOPSiAKE U B CPOKM, KOTOPbIE YCTAHOBIEHbI
JOroBOPOM C UCMOMHUTENEM.

MoTpebuTtens 0653aH oNNaTUTb BLINOMHEHHYIO MCMOSHWTENEM B NMOSIHOM ob6beme paboTy nocrne ee
nNpuHATMA noTpedbuTtenem. C cornacusi notpebutenss pabota MoXeT ObiTb OnfadyeHa MM MpU 3aKiioyeHun
Jorosopa B NOSIHOM pa3mepe UIv nNyTeM Bblgadn aBaHca.

Onnata okasaHHbIX Yycnyr (BbIMOMHEHHbLIX paboT) NPOM3BOAMTCA MOCPEACTBOM HAMNMWYHbIX UMK
6e3Hann4HbIX pacyeToB B COOTBETCTBMU C 3akoHodaTenscTBOM Poccuiickon ®egepaumu.

Mpy ucnonb3oBaHUM HanNMYHOW (POPMbI PacHETOB OMnaTa OKa3aHHbIX YCryr (BbIMOMHEHHbIX paboT)
Npou3BOAUTCH B COOTBETCTBUM C yKa3aHWEM MCMOMHUTENS NyTeM BHECEHWS HanU4HbIX AEHEeXHbIX CpeacTB B
Kaccy wucnonHuTens, nubo B KpeAWTHy opraHusauumio, NnMbo B Kaccy KOMMEPYECKOW opraHusaumu, He
ABMSIOWENCA KPEeOWTHOW oOpraHu3auvMen M MMelLer MpaBo MpUHMMAaTb Nnaty 3a OKa3aHHble YChyru
(BbINONHEHHBIE paboThl) B cooTBeTCTBMM ¢ PefepanbHbiM 3akoHoM "O BaHkax n 6aHKoBCKoW geatenbHocTh" (B
pegakumn depepansHoro 3akoHa oT 3 despana 1996 roga N 17-03), ecnM MHOe He YCTaHOBMEHO
deaepanbHbIMU 3aKOHAMW UAW WUHBIMW HOPMAaTMBHbLIMU MNpaBoBbIMK akTamun Poccuiickon ®epepauun. MNpu
3TOM 00s3aTenbcTBa NoTpedbuTens nepen UCMOMHMTENEM MO OnrnaTe oKasaHHbIX YCNyr (BbIMOMHEHHbLIX paboT)
CUYMTAIOTCHA WCMOSIHEHHBIMW C MOMEHTA BHECEHMUSI HanWYHbIX OEHEXHbIX CPEeACTB COOTBETCTBEHHO B Kaccy
ucnomnHutens, nMbo B KPeAMTHYI opraHu3aumio, MMbo B KacCy KOMMEPYECKOW OpraHm3aumm, He ABNSLLEencs
KpeauTHON opraHm3aumen u MMeroLLen Npaso NpMHMMaTh NnaTy 3a oka3aHHble YCryru (BbiNMOMHEHHble paboThbl)
B cooTtBeTcTBUM C PegepanbHbiM 3akoHoM "O ©GaHkax u 6aHkoBCkOM gedtenbHOCTU" (B pedakuun
depepanbHoro 3akoHa ot 3 dpeBpans 1996 roga N 17-93).

Cratbsa 38. YTpaTuna cuny.

Cratba 39. PerynupoBaHue okasaHus OTAeNbHbIX BUOOB yCrnyr

MocnencTBust HapyLleHWs YCIOBWIA [OrOBOPOB 006 OKa3aHuMM OTAENbHbIX BWMAOB YCNYr, €Cnv Takue
JOroBOpbI MO CBOEMY XapaKTepy He nognagatoT nof AeNCTBME HacTOsLLEN rMaBbl, ONPeaenatoTCs 3aKOHOM.

[naBa IV. locyaapcTBeHHasA U 001 eCTBEHHAs 3alliMTa Npas
norpeouTesien

CraTtba 40. [oCcynapCTBEHHbIA KOHTPOSb U HAA30p 3a COOMOAEHMEM 3aKOHOB M MHbLIX HOPMAaTUBHbIX
npaBoBbIX akToB Poccuiickon ®enepauun, perynupyrowmx oTHOWeEHMS B obnacTtu 3awmTbl
npae noTpeduTenen

1. FocyoapCTBEHHbIV KOHTPONb M HaA30p 3a cobniogeHneM 3aKOHOB U MHbIX HOPMATUBHBLIX MPaBOBbIX

aktoB Poccuiickon defepaunm, perynmpylowmx OTHOLWEHNS B 06nacTu 3awuTtbl NpaB notpebutenen (ganee -
rocy4apCTBEHHbI KOHTPONb M Haasop B obnactv 3awuTtbl npaB  noTpebutenen), OCYyLLEeCTBAOTCS
YMOSMHOMOYEHHbIM hbefepanbHbiM OpraHOM MCMOMHUTENBHOWM BriacTM MO KOHTPONKO (Hagsopy) B obnactu
3aWwuThl NpaB notpebutenen (ero TeppuTopranbHbIMU OpraHamm), a Takke MHbIMU doefeparnbHbIMU OpraHamu
WCNOSNTHUTENBHON Brnactn (UX TeppUTOpPUanbHBIMU OpraHaMu), OCYLLECTBASIOLWNMU DYHKLUN MO KOHTPOSIO U
Hagsopy B obnactv 3awutbl npaB notpebutenenm n GesonacHocTu ToBapoB (paboT, ycnyr), B nopsgke,
onpegensemom lNpaButensctBom Poccuiickon ®epepaumu.

2. [ocyaapCTBEHHbIV KOHTPOSb M HAA30p B 00nacTu 3awmTbl NpaB NoTpebuTenen npeaycmaTpmBaloT:

NpoOBEAEHNE MEPONPUSITUI, CBSI3AHHBLIX C KOHTPONEM, - MPOBepKa COOMAEHUS WU3rOTOBUTEMSMMU

(vcnonHuTensamu, npogasuamu, YNOSTHOMOYEHHbLIMU opraHmsaumsamm nnm YMONTHOMOYEHHbLIMU
WHOUBMAYanNbHBIMKM NpeanpuHMMaTensamun, umnoptepamu) obsasatenbHblX TpeboBaHUN 3aKOHOB W UHbIX
HOpMaTMBHbLIX MPaBoOBbIX akTOB Poccuinckon deaepaunn, perynmpyowmx oTHOLWLEHUa B 0bnacTtu 3awutbl npas



notpebutenen, a Takke obsizaTenbHbIX TpeboBaHWI K ToBapam (paboTtam, ycnyram);

Bblgayy B npegenax MnofIHOMOYMIA, NPedyCMOTPEHHbIX 3akoHodaTenbcTBoM Poccuiickon depepauun,
npegnucaHvin - M3roTOBUTENSAM  (MCMOMHWUTENAM, npodaBuaM, YMNOMHOMOYEHHbIM — OpraHuM3auuMsiM  Unu
YMOSTHOMOYEHHbIM MHAMBUAYaNbHBIM NpeanpuHMMaTensamM, MMnoptepam) O MpekpalleHUM HapyleHWh npas
notpeburenen, o HeobxoamMmMocTn cobniogeHnsa obsizaTenbHbIX TpeboBaHMIA kK ToBapaM (paboTam, ycrnyram);

B YCTaAHOBMEHHOM 3akoHogaTenbCTBOM Poccunckon ®epepauun nopsigke nNpuUHATME Mep  No
NPUOCTaHOBIEHUIO NMPOM3BOACTBA U peanusaunn ToBapoB (BbINOMHEHUA paboT, okasaHus YCnyr), KoTopble He
COOTBETCTBYIOT 0bdA3aTenbHbIM TpeboBaHUAM (B TOM 4YMCNE C UCTEKLIMM CPOKOM rOOHOCTU), M TOBapOB, Ha
KOTOpble O0/MKEH ObiTb YCTAHOBMEH, HO HE YCTAHOBMEH CPOK FOAHOCTU, MO OT3bIBY C BHYTPEHHErO PbiHKa U
(nnn) ot noTpebutena unu notpebutenen Tosapos (paboT, ycnyr), KOTOPble HE COOTBETCTBYIOT 06a3aTeNbHbIM
TpeboBaHnsaM, N MHGPOPMMPOBaAHNIO 06 3TOM NoTpedutenen;

HanpaBfeHne B OpraH, OCYyLLeCTBMASIOLWMIA NIMLEH3UPOBaAHNE COOTBETCTBYIOLLErO BuAa OEATENbHOCTU
(MMueHsMpyloWMA OpraH), MaTepuanoB O HapylWeHUW npaB noTpebutenen Ang pacCMOTPEHMS BOMPOCOB O
MPUOCTaHOBMNEHUN [OEWCTBUA MM 00 aHHyNMpoBaHWM COOTBETCTBYHOLLEN JIULEH3UM B YCTAHOBIIEHHOM
3akoHogaTenbcTBOM Poccuinckon ®epepaunn nopsagke;

HanpaBreHne B opraHbl NPOKypaTypbl, ApYrme NpaBoOXpaHUTENbHbIE OpraHbl MO NOABEAOMCTBEHHOCTU
MaTepuanoB [Afis pelleHus BOMPOCOB O BO3OYXAEHUM YronoBHbIX Aen M0 npu3Hakam npecTynneHun,
CBSI3@HHbIX C HapyleHMeM YCTAHOBMEHHbIX 3aKOHaMW W WHbIMA HOPMAaTUBHbIMW MNPABOBbLIMU aKTaMu
Poccuiickon ®epepauumn npas notpebutenei;

obpalleHne B cyg C 3asBneHUAMM B 3allMTy npaB notpebuTenen, 3akOHHbIX WHTEepecoB
HeonpeaeneHHoro Kpyra notpedbutenen, a Takke C 3asgBEHUAMU O NUKBUOALUN U3rOTOBUTENS (MCNOMHUTENS,
npogaBLa, yYMOMHOMOYEHHOW  opraHusauuu, uMmnopTepa) mnmbo O  npekpaweHunm [esaTenbHOCTU
WHAMBMAOYANbHOrO  NpeanpuHumatens  (YNoSIHOMOYEHHOTO  MHOVBWAYyanbHOrO  NpeanpuHuMarens) 3a
HeofHOKpaTHOe unu rpyboe HapyleHWe YCTaHOBMEHHbIX 3aKOHAaMWU U WHbBIMU HOPMaTUBHBLIMW MPaBOBLIMM
aktamm Poccuiickon ®egepauumn npae notpedutenein.

3. YnonHoMo4eHHbIn denepanbHbIl OpraH WUCMOMHMTENBHOW BNAacTM MO KOHTpomn (Hagsopy) B
obracTtu 3awmThbl NpaB noTpebutenen (ero TeppuTopuanbsHblie OpraHbl), a Takke WHble dedeparnbHble opraHbl
NCMNOMHUTENbHOW BRacTu (MX TeppUTOpUarnbHblie OpraHbl), OCyLLEeCTBAAIOLWME DYHKLMU MO KOHTPOSIO U Haa30py
B obnactm 3awuTbl npaB notpebutenen n GesonacHocTn ToBapoB (paboT, ycrnyr), MOryT ObiTb NPUBMNEYEHDI
Cy[OM K ydacTuo B Aene unu BCTynaTtb B AES0 N0 CBOEWN MHULMATMBE NN NO MHMLMATUBE ML, Y4aCTBYIOLLMX B
aene, onsa gayvy 3aknioveHns no geny B LENsx 3awmTbl npae notpebutenein.

4. ®depepanbHbIi OpraH WCMOMHUTENbHOW BMAcTW, OCYLIECTBNAWUA (YyHKUMM no  BbipaboTke
rocyqapCTBEeHHON MNonuTUKM B obnactm 3awmtbl npaB notpebutenen, AaeT pasbsACHeHMS MO Bonpocam
NMPMMEHEHMST 3aKOHOB WM WHbIX HOPMATMBHBIX MpPaBOBbIX akToB Poccuiickon Pepepaunu, perynupyroLimx
OTHOWeEHMA B obnactu 3awuTbl NpaB noTpedbuTenen, a Tawkke YTBEPXKOAET MOJIOXKEHME O MopsadKe
paccMOTPEHUST YNONHOMOYEHHBIM hefieparnibHbIM OPraHoOM UCMOSNTHUTENbHOM BRAcTU NO KOHTPOMo (Hag3opy) B
obracTtu 3awmThl NpaB noTpebutenen (ero TeppuTopuanbHbIMKM OpraHamn) Aen O HapyLEeHWW 3aKOHOB U UHbIX
HOpPMaTUBHbIX NPaBOBbLIX akToB Poccuiickon ®Pefepaunm, perynmpyroLimMx oTHOWEHUSA B obnacTtu 3awuTel npas
notpedutenen.

Cratbsa 41. O6a3aHHOCTb M3roTOBMTENS (MCMOMHUTENS, MpoAaBLa, YNOMHOMOYEHHOW OpraHusauuun
WU YyNosTHOMOYEHHOIO UHAUBMAYANbHOrO npegnpuHUMartens, uMnopTepa) no NpeaocTaBneHnto HPopMaLmm
denepanbHbiM OpraHaMm MCMONHUTENbHOW BNACTW, YMOMHOMOYEHHbIM Ha MPOBEAEHME TFOCYAapCTBEHHOrO
KOHTpOMns 1 Hag3opa B obnactu 3awuTbl Npas noTpeburtenen (Mx TepputopuanbHbIM opraHam)

MsrotoButene (MCNOMHWUTENb, MpoOAdaBeL, YMNONHOMOYEHHasi OpraHuM3auus UM YNosTHOMOYEHHbIN
WHAMBUAOYaANbHbIA NPeanpuHUMaTenb, MMNopTep) No TpeboBaHUI0 YNOMHOMOYEHHOro dedepanbHOro opraHa
NCMOMHUTENbHOW BNactu MO  KOHTponiw (Hagsopy) B obnactm  3awmTel npaB  noTpebutenen (ero
TeppuTopuanbHbIX OpraHoB), a Takke WHbIX deaepanbHblX OpraHoB WCMOMHUTENbHOW BRactu (KX
TeppuTopmanbHbIX OPraHoB), OCYLUECTBRSAOLWMUX (YHKUMM MO rocyaapCTBEHHOMY KOHTPOMIO W Hag3opy B
obracTtu 3awmTbl NpaB noTpebutenen n 6esonacHocTy ToBapoB (paboT, yCrnyr), UX OOMMKHOCTHBIX Nyl 0653aH
npegocTaBuTb B YCTAHOBMEHHbI MMW CPOK [OOCTOBEPHbIE CBEAEHMWS, OOKYMEHTaUMlo, OObSCHEHWUS B
NMNCbMEHHOW U (MNN) YCTHOW hOpME M MHYK MHOpMaLno, HeobxoaMMyo ANsl OCYLLECTBNEHUS yKa3aHHbIMMW
denepanbHbIMM  OpraHamMu  UCMOSTHUTENBHOW  BracTM M MX  OOJPKHOCTHBIMW - NULAMM  MOJSTHOMOYUNA,
YCTaAHOBMEHHbIX HACTOALLMM 3aKOHOM.

CratbA 42. YTpaTuna cuny.

Crtatbs 42.1. [MONHOMOYMSA BbICLUMX UCMOMHUTENBHBIX OPraHOB rOCYAapCTBEHHOW BNacTu CyObEeKToB
Poccuiickornn degepaumm B obnacTu 3awmTbl Npae notpedburtenen

BbiCcLUNMA CNOMNHUTENbBHBIV OpraH rocyapCTBEHHOW BriacTU COOTBETCTBYOLEro cybwekrta Poccuiickon
depepaummn ocylecTBnsieT MeponpuATUA MO peanusaumu, obecnevyeHnto 1 3awmTe npae notpedbutenen n B
npegenax cBOMX NOSIHOMOYMIA NPUHUMAET onpeaerneHHble Mepbl.

CraTtbsa 43. OTBETCTBEHHOCTb 3a HapyLleHue npaB NnoTpebdutenen, yCTaHOBMNEHHbIX 3aKOHAMN 1 UHbIMU
HOpMaTMBHbLIMU NpaBOBbLIMU akTamu Poccunckon degepaumm

3a HapyweHune npaB NoTpeduTenen, YCTaHOBMEHHbIX 3aKOHAMU U UHBIMW HOPMAaTMBHbBIMW MPaBOBbLIMU
aktamn Poccuinckon ®epepauuu, npogaeel, (MCNONHUTENb, N3TOTOBUTENb, YNOSIHOMOYEHHAs opraHM3aums unm
YMOMTHOMOYEHHbBI MHAMBUAYANbHbLIN NpeanpuHMMaTtenb, UMMNopTep) HeceT aaMUHUCTPATUBHYIO, YrONMOBHYH
UNK rpaXkgaHCKO-NpaBOBYK OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHOA4ATeENbCTBOM Poccunckon ®egepaumn.

Cratbs 44. OcylwecTBneHune 3aLllmTbl Npas NoTpebuTenen opraHaMmm MeCTHOrO camoynpaBneHus

B uenax sawuTbl npaB notpebutener Ha TEPPUTOPUM MYHULMNANbHOrO 00pas3oBaHMs oOpraHbl



MECTHOro camoyrnpaBfieH1sl BNpase:

paccmaTpvBaTtb Kanobbl noTpebuTenen, KOHCYNbTMPOBaTb MX MO BOMpocaM 3awuTbl Mpas
notpedurtenen;

obpallaTbCs B cyabl B 3alMTy NpaB noTpebutenen (HeonpeaeneHHoro kpyra notpedourenen).

Mpwn BbISIBNEHMM MO xanobe notpedbutensa ToBapor (paboT, ycnyr) HeHaanexallero KayecTea, a Takke
onacHbIX ANS KU3HKW, 300pOBbSA, MMyLLecTBa NOTpebutenen u okpyxawlwen cpedbl HesameanuTensHO
nssewats o6 9oToM beaeparnbHble OpraHbl MWCMOMHWUTENbHOW BNACTW, OCYLUECTBSAOLWME KOHTPOMNb 3a
KayeCcTBOM 1 B6e30nacHOCTbIO TOBapoB (paboT, ycnyr).

CraTbs 45. [NpaBa 00LLeCcTBEHHbIX 00beaMHEHU NOTpebuTenen (Mx accoumauunin, Cor30B)

1. lpaxpaHe BnpaBe 00beAUHATLCA Ha A0OPOBONLHOM OCHOBE B 06OLWECTBEHHLIE O0ObEAUHEHUS
notpeburtenen (ux accoumaumm, Co3bl), KOTOpPble OCYLLECTBASIOT CBOK AeATENbHOCTb B COOTBETCTBUMU C
yCcTaBaMu yka3aHHbIX 00 beauHeHUn (Mx accoumaumin, colo3oB) U 3akoHogaTenscTBoM Poccuiickon degepaunn.

2. O0uwecTBeHHbIE 0ObeANHEHMSA NOTPebUTENEN (MX accouuauumn, cot3bl) ANs OCYLLEeCTBNEHNS] CBOUX
yCTaBHbIX LieNien Bnpase:

yyacTBoBaTb B pa3paboTke obs3aTenbHbix TpeboBaHMI k ToBapam (paboTam, ycryram), a Takke
MPOEKTOB 3aKOHOB W WHbIX HOPMAaTMBHbLIX MNPaBoOBbIX akToB Poccuiickon ®egepauun, perynmpyroLmx
OTHOLLEHMS B 06nacTu 3awwmTbl NpaB noTpebuTenen;

NpoBOAMTb HE3aBUCUMYKD 3KCMepTu3dy kKadectBa, 6es3onacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEOUTENBCKNX CBONCTB TOBApPOB (paboT, ycnyr) 3asBNeHHON npodasuamu (M3roToBUTENSIMMU,
NCNONHUTENAMM) MHADOPMALUN O HUX;

npoBepsATb cobnogeHne npae notpebutenenm u npasBun TOProBoro, ObITOBOrO M WHbLIX BUOOB
obcnyxuBaHua noTpebuTenen, COCTaBnATb akTbl O BbISBMEHHbIX HapyleHWsx npaB noTpebutenen wu
HanpaBnATb yKa3aHHbIE akTbl ANS PacCCMOTPEHWUst B YMONTHOMOYEHHbIE OpraHbl FOCYAapCTBEHHOW BMactu, a
Takke MHMOPMUPOBATbL OpraHbl MECTHOrO CaMOYMpaBfiEHUSI O BbISIBNIEHHbIX HapyLUEHMsIX, y4acTBOBaTb MO
npocbbe noTpebutener B NnpoBegeHNM IKCNepPTM3 Mo dakTam HapyLleHus npae notpebutenen;

pacnpocTpaHATb MHopMaumio 0 NpaBax NnoTpedbutener 1 0 HEOOXOAMMbIX AENCTBUAX NO 3aLUTE ITUX
npaB, O pes3ynbTaTax CpaBHUTESNbHbIX WCCNeAoBaHWA KavecTBa ToBapoB (paboT, ycnyr), a Takke WHy
nHdopmaumio, Kotopass OyaeT crnocobCcTBOBaTb peanu3aumyM NpaB U 3aKOHHLIX MHTEPECOB MOTpebuTenen.
Mybnukyemble obliecTBeHHbIMU 06beauHeHnaMN noTpebuTtenen (Ux accoumaumsiMu, cCOr3amn) pesynbTaThbl
CpaBHUTENbHbIX UCCNEeAOoBaHWIN KayecTBa TOBapoB (paboT, ycnyr) He ABNSTCA peknamow;

BHOCUTb B hedeparnbHble OpraHbl UCMNOMHUTENBbHOW BNACTW, OpraHvM3aunn NpeanoxeHns O MPUHSATUN
Mep Mo MOBLILEHNIO KayecTBa ToBapoB (paboT, ycnyr), N0 NpYOCTaHOBIEHNIO NMPOM3BOACTBA U peanu3aumm
TOBapoB (BbINOMHEHWA paboT, okasaHus ycnyr), Mo OT3blBY C BHYTPEHHEro pbliHKa ToBapos (paboT, ycnyr), He
COOTBETCTBYHOLUNX MpeabABNsSeMbIM K HUM U YCTAHOBIEHHbIM 3aKkoHogaTenbcTBoM Poccuiickon Pegepaumm o
TEXHUYECKOM pPerynmpoBaHnm obs3aTenbHbIM TpeboBaHNUSM;

BHOCUTb B OpraHbl NpOKypaTypbl M defeparnbHble opraHbl WCMOMHUTENbHOW BacTu matepuansl O
NpMBNeYeHNM K OTBETCTBEHHOCTU UL, OCYLLECTBNSAOLLNX NPOM3BOACTBO U peanusaumio TOBapoB (BbIMONTHEHWE
paboT, okasaHue ycriyr), He COOTBETCTBYHLUUX NPEABSABMASEMbIM K HAM 006A3aTenbHbIM TpeboBaHUAM, a Takke
HapyLlalLwmux npasa notpedbutenen, ycTaHOBMNEHHbIE 3aKOHAMW U UHBIMU HOPMATUBHBIMW NPaBOBbLIMWU akTaMu
Poccuiickon ®epepauuy;

obpawaTteCa B oOpraHbl NpoKypaTtypbl C npocbbamMu MpUMHECTM NpOoTecTbl O  MPU3HaHWUK
HedenCTBUTENbHLIMK akToB dhefeparnbHblX OPraHoOB UCMOMHUTENbHOW BrlacTU, akTOB OPraHOB UCMONHUTENBHON
Bnactu cybbektoB Poccunckon degepauum M akToB OpPraHOB MECTHOTO CaMOynpasrieHWsi, NpoTuBopeYaLLmx
3aKOHaM W VWHbIM PEerynupylolmMM OTHOWEHMS B obrnactu 3awuTbl npaB notpebutenen HOPMaTUBHLIM
npaeoBbIM akTam Poccuiickon deaepaumu;

obpalLaTbcs B Cyabl C 3asBNEHUAMM B 3aLLUTY NpaB NoTpeduTenen n 3aKoHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnel NnoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpedurenen).

CrtaTtbs 46. 3awuta npaB 1 3aKOHHbIX MHTEPECOB HEOMNPEAENeHHOro Kpyra notTpeburtenen

YNONMHOMOYEHHBIN dhedepanbHbIi OpraH UCMOMHUTENBHOW BRAcTU MO KOHTponto (Hag3opy) B obnactu
3almMTbl NpaB NoTpebutenen (ero TepputTopuanbHble opraHbl), UHble hegepanbHble opraHbl UCMONHUTENBHON
BMNacTu (MX TeppuTopuarbHble OpraHbl), OCyLlecTBRsowmne (YHKUMM NO KOHTPOMK U Haasopy B obnactu
3aWwuTel NpaB notpebutenen n 6esonacHocTn ToBapoB (paboT, ycnyr), opraHbl MECTHOroO CaMoyrnpaBrieHus,
obulecTBeHHble 06beauHeHnsa notTpebutenen (Mx accouvauun, Colo3bl) BNpase NpeabsaBnsaTb UCKM B Cyabl O
MPpUM3HaHUM OEeNCTBUM U3roToBUTENs (MCMOMHMTENs, npoAdaBua, YMNOMHOMOYEHHOW OpraHv3aumm  Wnm
YMOSTHOMOYEHHOIO MHAMBWMAYANbHOrO MNpeanpuHMMaTens, umnoptepa) MNpOTUBOMNPaBHbLIMU B  OTHOLUEHMU
HeonpeaeneHHoro Kpyra notTpebutenen n o npekpawleHnn 3Tux 4enCTBUN.

Mpn yooBNeTBOPEHUM TaKOro Mcka cyn 00si3biBaeT NpaBOHapyLUUTENs OOBECTU B YCTAHOBIEHHLIN
CyOOM CpPOK 4epes3 CpefcTBa MacCOBOW WMHAOPMAaLMUM MMM MHBIM CnocoboM [0 cBeAdeHus noTpebutenen
pelleHune cyna.

BcTynuBlIEee B 3aKOHHYK CUNy pelleHue cyaa O MpU3HaHMU OeWCTBUA U3roTOBMTENs! (MCMONHUTENS,
npogasua, YNOMHOMOYEHHOW OpraHuM3auMM Wnu YnorHOMOYEHHOro WHAMBWAYanbHOrO npeanpuHMMaTens,
nmnopTepa) NPOTUBOMNPAaBHLIMU B OTHOLLEHWUM HEONPEAENEeHHOro Kpyra noTpeburtenen obsisatensHo ons cyaa,
paccmaTpuyBaloLEro NCK NOTpebuTens o 3alimTe ero npas, BOSHUKLINX BCNEACTBME HACTYNMNEHMs rpaxaaHCcKo-
MpaBoOBbIX MOCNEACTBMI OENCTBUMA WU3roTOBUTENS (MCMOMHUTENs, npogaBua, YNOrHOMOYEHHOW opraHusauum
N1 yYNonHOMOYEHHOrO MHAVBMAYaNbHOro npeanpuHMMaTens, uMmnopTepa), B 4acTu BOMPOCOB, MMENU fu
MECTO Takue AEeNCTBMS U COBEPLUEHbl N OHWN U3roToBuUTenem (MCMONHUTENEM, NPOAaBLIOM, YNOTHOMOYEHHOM
opraHm3aumen Unm ynoriHOMOYeHHbIM UHAMBUAYanbHbIM NpeanpuHuMaTenem, MMNopTEPOM).

OpHoBpeMEHHO C  YyOOBMNETBOPEHWEM UCKa, NPeAbsBrEHHOro obwecTBeHHbIM 06beguHeHneMm



notpebutenen (Mx accoumaumen, COH30M), OpraHaMuM MECTHOrO CaMOyrMpaBlieHUss B MHTepecax
HeonpedeneHHoro kpyra noTtpebutenei, cyn nNpvHUMaeT pelleHne O BO3MELLEHWM OBLLECTBEHHOMY
obbeauHeHunto noTpebuTenen (Mx accoumaLmm, Co3y), opraHam MeCTHOro CaMmoyrnpaBieHUs BCEX MOHECEHHbIX
no geny cyAebHbIX M3AepXKeK, a Takke MHbIX BO3HUKLLMX A0 06palleHunsi B Cy4 U CBA3aHHbIX C PpACCMOTPEHMEM
Aerna HeobGxoaoMMbIX pacxooB, B TOM YMCIe pacxXofdoB Ha MpoBedeHUEe HEe3aBUCUMOWM 3KCMEPTM3bl B Clydvae
BbIABNIEHNA B pe3ynbTaTte npoBeneHusa Takomn 3KCNepTn3bl HapyLleHna obs13aTeNnbHbIX Tpe6OBaHI/IIZ K TOBapam
(pabotam, ycniyram).

Mpe3ngeHT Poccuiickom B.EnbuuH
degepauymm

Mockea, [Jom CoBeToB
7 dpepans 1992 roga N 2300-I



